7 despana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-$3)

OTHOLLEHUA MO MMYLLECTBEHHOMY CTPaxoBaHWIO He MoAMNaJatoT noj npeamer peryamposBaHua
AaHHOTO AOKYMEeHTa, 1 ero nos1oxKeHnAa K OTHOWEeHNAM MMYLLLeCTBEHHOIo CTpaXxoBaHUA He MPUMEHAIOTCA
(MocTaHoBneHwue Mpesnanyma BepxosHoro Cyaa PO ot 28.05.2008).

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmm u
N3roTOBUTENSAMM, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWKM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/eXKallero KayecTBa WM 06e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa MoTpebutenen wu
OKpYy)Katowen cpeabl, nonydyeHne MHbopmauumn o ToBapax (pabotax, ycayrax) 1 06 Mx U3roToBUTENAX
(ncnonHuTENAX, NPOAABLAX), NPOCBELLEHNE, FOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaK¥Xe onpesenneT MEXaHU3M peanm3aumm 3STUX Npas.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNOJIb3YEMbIE B HACTOSILLLEM 3aKOHe:

notpebutenb - TrpaXkAaHWH, UWMeWMUIH HamepeHWe 3akasaTb MAM  nNpuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAOUYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [AOMAWHUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM 4eATeNbHOCTY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OpraHM3aUMOHHO-MPABOBOW GOPMbI, 3 TaK¥Ke
WMHAMBUAYANbHBIN NpegnpUHMMaTeNb, NPOU3BOAALLME TOBAPbI ANS peanmsaunmn notpebutenam;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WCMOJIHUTENb - OPraHM3aums HE3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBOM GoOpMbI, a TaKKe
WHOMBUAOYANbHBIA  NpeanpuUHMMATENb,  BbINOJHAOWME PaboTbl  WAM  OKasblBaloWMe  YCayru
notpebutenam no BO3Me3gHOMY AOFOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHuM3aums HEe3aBMCMMO OT ee OpPraHM3auMOHHO-NPABOBOM (GOpPMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpuUHMMATENDb, Peanusylolmne ToBapbl MOTPebUTENAM MO [OroBOpy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IM6O B YCTAHOBAIEHHOM MM MOPALKE, UM
yCnoBuamM forosopa (npu MX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM OObIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO UCMO/b3yeTCs,
WU Lensam, o KOTOpbIX npogasel, (MCMoAHUTeNb) Bbla NOCTaBlEH B M3BECTHOCTb NOTpebuTenem npu


consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DFC8DC07384ECEB3F6C661B0F6AEAF5B52CE1546A340D632E5L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB09344ECEB3F6C661B0F6AEAF5B52CE1546A340D632E5L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCDDB0C324ECEB3F6C661B0F6AEAF5B52CE1546A340D032E0L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCED80F354293B9FE9F6DB2F1A1F04C55871947A340D2253EE3L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCDD808394C93B9FE9F6DB2F1A1F04C55871947A340D0213EE4L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB09354ECEB3F6C661B0F6AEAF5B52CE1546A340D632EBL
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCDDE08324293B9FE9F6DB2F1A1F04C55871947A340D6203EE5L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCFDA0C384ECEB3F6C661B0F6AEAF5B52CE1546A340D732E1L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DAC8DA0F344ECEB3F6C661B0F6AEAF5B52CE1546A340D632EAL
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB0B344ECEB3F6C661B0F6AEAF5B52CE1546A340D632EBL
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCEDA07354493B9FE9F6DB2F1A1F04C55871947A340D6203EE0L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCDDE09394C93B9FE9F6DB2F1A1F04C55871947A340D6243EE0L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCED80C374393B9FE9F6DB2F1A1F04C55871947A340D5273EEDL
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCED906314D93B9FE9F6DB2F1A1F04C55871947A340D6273EE2L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCEDA07344493B9FE9F6DB2F1A1F04C55871947A340D6223EECL
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCBDD09394ECEB3F6C661B0F6AEAF5B52CE1546A340D732E5L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB09354ECEB3F6C661B0F6AEAF5B52CE1546A340D732E3L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB0B344ECEB3F6C661B0F6AEAF5B52CE1546A340D732E3L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB09344ECEB3F6C661B0F6AEAF5B52CE1546A340D632EBL
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB09344ECEB3F6C661B0F6AEAF5B52CE1546A340D732E2L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB09344ECEB3F6C661B0F6AEAF5B52CE1546A340D732E2L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB09344ECEB3F6C661B0F6AEAF5B52CE1546A340D732E2L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB09354ECEB3F6C661B0F6AEAF5B52CE1546A340D732E0L

3aK0YEHUN A0roBopa, UaM 0bpasuy u (UaK) onucaHuIo NpuU Npojaake ToBapa no obpasuy U (Mam) no
OMNMCaHUIO;
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycayrM) - HeyCTPaHUMbIM HepocTaToK MM
HeAOCTaTOK, KOTOPbI He MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, MU NPOSAB/AETCA BHOBb NOC/E €ro YCTPAHEHUA, UK gpyrue nogobHble
HeaoCTaTKu;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCcayru) ANA KU3HMU,
3[0pOBbsA, MMYLLECTBA MOTPEbUTENs W OKpy)Kalolwen cpedbl MNpu  OObIYHLIX YCNOBUAX €ro
NCNO/NIb30BaHMWA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3omacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHM3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBMAYaNbHbIA nNpegnpuHUMaTens (ganee - YNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIN  MpeanpuUHUMATENb) - OpraHM3auus,
OCYLLECTBNAIOWANA ONPeAesieHHY0 [eATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHaA Ha TeppuTopuUM
Poccuitckoit Pepepaunmn mnsrotosutenem (NpogasLom), B TOM UYMCAE MHOCTPAHHbIM WM3rOTOBUTENIEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GyHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOpPEHME TpeboBaHWM
notpebuteneir B OTHOWEHUM TOBapa HeHaA/eXKalero KadyectBa, /AuMb6O WMHAMBUAYANbHbIM
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3roToButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWNI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBIN MpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT TOBapa 408 €ero nocnegytouei
peannsaunmn Ha TeppuTopumn Poccuiickoin epepaumn.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBOe peryiMpoBaHMe OTHOLEHMUI B 06/1aCTH 3aLMTbI NpaB NoTpebuteneit

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApYrMMKU desepanbHbIMU 3aKOHAMM (Lanee - 3aKOHbI) 1
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickonn Pepepaummn He BnpaBe nopyyvatb deaepasbHbIM OpraHam
NCNOJIHUTENbHOW BNACTU NPUHUMATL aKTbl, COAEPKaLLME HOPMbI O 3aluuTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickon depepaumm BnpasBe M3gasatb A4AA noTpedbuTens M npogasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANLHOTO NpeanpuHMMaTens, MMMopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUU WU
UCNONHEHNN NYBAUYHBIX [AOrOBOPOB ([,0rOBOPOB PO3HUYHOW KYMAU-NPOAANKWU, SHEpProcHabxkeHwus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au, yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTtba 2. MexayHapogHble 4orosopbl Poccuitickoin degepaunm
Ecnv mexayHapogHbiM O0roBopom Poccuiickont depepaumy yCTaHOBAEHbl MHble MpaBuaa o

3auunTte npas I'IOTpe6VITe/'Iel\;1, 4yem Te, KOoTopble npeaycMmoTpeHbl HAaCTOALWLUM 3aKOHOM, NPUMEHAITCA
npasunia mexayHapoaHoro gorosopa.
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Cratba 3. paBo noTpebutenein Ha npoceeLLeHne B 061acTM 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebutenein obecneynsaeTcs
NoCcpesCcTBOM BK/IIOYEHUS COOTBETCTBYIOWMX TpeboBaHUI B rocyaapcTBeHHble 0bpa3oBaTesibHble
CTaHZapTbl M oblweobpasosaTenbHble UM NpodeccMoHasbHble MNPOrPamMMbl, a TaKXKe MoCpeacTBOM
opraHmMsauum cuctembl MHbOpMaLUK noTpebuTtenen ob6 uUx npaBax MU O HEOOXOAUMbBIX AEUCTBUSAX MO
3almTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutens) o6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIN 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbIN ANA uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEND) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHWUA paboTbl, OKasaHUA yCayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy M (MaM) onucaHuio npogasel, 06s3aH nepepatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnofHUTeNb) 06A3aH NnepeaaTb NOTpebuUTento Tosap
(BbINONHWTBL PaboTy, OKas3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. Mpasa 1 0643aHHOCTM U3roTOBUTENA (MCNOHUTENA, NPOAaBLa) B 061aCTU YCTaHOBEHUA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbId ANA AJAUTENbHOrO MCNO/b30BaHMA, WU3roTOBUTE/b
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuoa, B TeYeHMEe KOTOPOro W3roToBUTe b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NYHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVTENIbHOTO MO/Ib30BaHMA, B TOM YMCAe KOMMNAEKTYHOLWMX WU3aenuii (getanen, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONAaCHOCTb A8 XKU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPEZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMM BPEMEHW, a TaKXKe WUHbIMU
eaMHULAMN U3MepPEeHUa (KUaomeTpamu, MeTpamu M NPoYUMU eAMHULEAMU U3MEPEHUA UCXOAA W3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
cTaTb¥ 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnamu PeaepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4., Ha npoayKTbl nuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble MoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH
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yCTaHaBIMBaTb CPOK TOAHOCTU - MNepuoa, NO WCTeYeHMM KoToporo ToBap (pabota) cuuTaetca
HenpPUroaHbIM ANA UCNOJIb30BaHUA NO Ha3HaYeHUIO.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOSHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOTO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNo/siHeHMEe paboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy:KeHUs B ToBape (paboTe) HepoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), npoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYA/bHbIN
npegnpuHMmartens, umnoptep ob6s3aHbl ya0BNETBOPUTbL TpeboBaHUA MNOTpPebuTens, yCcTaHOB/AEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpaBe MNpUHATbL 00M3aTe/IbCTBO B OTHOWEHWM HEeAOCTAaTKOB TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOB/IEHHOrO WM TapPaHTUMHOINO CpoKa (AONoNHUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUS  TaKoro
obAsaTenbcTBa WM MNOPSAAOK OCYLLECTBAEHUA noTpebutenem npaB no TaKomy o06a3aTenbCTBy
onpeaensoTcsa N3roToBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BrnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUW FrapaHTUIAHOIO CPOKA, YCTAHOB/IEHHOTO U3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CopepkaHue AoNoNAHUTENbHOrO 06a3aTeIbCTBa NPOAABLA, CPOK AEUCTBUA Takoro oba3aTenbCTBa
N NOpAAOK OCYLLECTB/IEHUs noTpebutenem npasB No Takomy oba3aTenbCcTBy OnpeaensatoTca 4oroBopom
MeXKay notpeburenem m NpPoLaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTeNnb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, Ob6HapyXeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLem BTOPbIM MYyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a NOC/Ae OKOHYaHMA CPOKa AeCTBMA AONOHUTE/IbHOTO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

M3rotoBuTenb 06s3aH o6ecnednTb BOSMOMKHOCTb MCMO/Ib30BaHWA TOBapa B TeYEHME ero Cpoka
CNYXK6bI. 1A 3TON Lenn M3rotoBntenb obecneymBaeT PEMOHT U TEXHMYECKoe 0bCyKMBaHWe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHblE OpraHM3aumMM B HEOBXOAMMbBIX ANA PEMOHTa U
TEXHWYECKOro 06CyXMBaHWA ob6beme WM accCopTMMEHTe 3amacHbiX YacTeldk B TeyeHuMe CpoKa
NPOM3BOACTBA TOBAPA W MOC/E CHATUA ero ¢ NPOM3BOACTBA B TEUYEHWE CPOKa C/y»KObl ToBapa, a Mnpu
OTCYTCTBMM TAKOTO CPOKA B TEYEHME AECATU NIET CO AHA Nepeaayv ToBapa notTpebutento.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycnyra) Npu 06bIYHBIX YCAOBUAX €ro
MCMO/Ib30BaHNA, XpaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auuKM Bbll 6e3onaceH Aaa KU3HW, 340POBbSA
noTpebuTens, OKpy»KatoLLein cpeapl, a TaKKe He NPUYMHAN Bped MMYLLECTBY notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHoCTb ToBapa (paboTbl, YCAyrM) OAA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeAoTBpalleHWe NpUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ABnAlOTCA 06s3aTe/IbHbIMU M YCTaHABAMBAIOTCA 3aKOHOM MAW B YCTAHOB/JIEHHOM MM
nopsake.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosutensb (McnonHutens) obsasaH obecneuymnsaTb 6e3onacHoCcTb ToBapa (paboTbl) B TeueHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UK CPOKA roAHOCTM ToBapa (paboTsl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT CO AHA nepeaaym ToBapa (paboTbl) noTpebuTenio.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  MMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOA/NEKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAuwero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM WMCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCNOPTUMPOBKU U YyTUAK3aLMM Heobxoaumo cobntogaTth cneuuanbHble nNpaBuaa (aanee - npasuna),
M3roToBuTeNb (MCNONHUTENb) 06M3aH yKa3aTb 3TWM NpaBuaa B CONPOBOAMTENbHOM AOKYMEHTaUMW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
0653aH A0BeCTM 3TM NpaBMAa A0 CBeAeHMA noTpebutensa.

Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKTa 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yCyrM) 3aKOHOM UKW B YCTAHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunsatome ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowen cpeapl U NpeaoTBpalleHne NPUYMHEHNs Bpeda MMYLLLECTBY NOTpebutens, cooTBeTCTBME
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXKUT 06a3aTe/lbHOMY MOATBEPNKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMUW MPaBOBbIMK aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiMnosHeHMe paboTbl, OKasaHWe ycayrn), B TOM 4ucCne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HAacTOALLEN CTATbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MpPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUUHAET WU MOXKET
NPUYUHUTD BPES *KM3HW, 340POBLI0 U MMYLLECTBY NOTPEOUTENA, OKpYXKalOWeN cpeae, U3rotoBuTe/ b
(ucnonHuTenb, npoaaseu) 06A3aH He3amenINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTpaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX CyYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHWUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN denepasnibHblii OpraH UCMONHUTENbHOM BAACTU NMPUHMMAET Mepbl No
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPblHKAa M (MAM) OT noTpebutena wam
notpebuTeneit B nopsake, ycTaHOBJEHHOM 3aKOHOAATeIbCTBOM Poccuiickon ®Pepepauniu.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE MOTPebuTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLLEHUIO U3rOTOBUTENEM (UCNOHUTENEM) B NONHOM 0bbeMe.

6. YTpatun cuay. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha UHPopmaunto 06 nsrotosuTene (UcnonHUTENE, NPOLABLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobxoAMMON W  AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNONHUTENE, NPOAABLE), PEXMME ero paboTbl U Peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3akA0MEHUN AOTOBOPOB KYNAN-MPOLANKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax obCNyKUBaHUA
notpebutenen, Ha PyccKom A3blKe, a AOMOJHUTE/IbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCMONHUTENS,
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npojaasla), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuiickon Pepepaumm U PoAHbIX A3bIKaxX
HapoaoBs Poccuinckont Pepepaunm.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHMTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumeHOBaHWe (HauMeHOBaHMWE) CBOEN OpraHM3auMu, MEeCTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pasMelLaeT YKa3aHHY0 MHPOPMaLMIO Ha BbiBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHuTenb, npogasel) - WMHAMBUAYa/bHbIV NpeanpuHUMATENb - AOJXKeH
npeaocTaBuUTb noTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecan Buag, OeATeNbHOCTU, OCYLLECTBAAEMbIA U3rotoBuTenem (McnonHuTenem, npoaasLoOMm),
NOANEXUT NIMLEH3UPOBAHUIO U (MAW) UCNONHUTENb MMEEeT roCyAapCTBEHHYI aKKpeauTauuio, Ao
cBeAeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauua O BUAEe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTenAa, npogasua), Homepe AMUEH3UU U (MIKM) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumn, Cpokax AencTBMA YKa3aHHbIX NMLEH3UN U (MK) CBUMAETENbCTBA, a TaKXe MHbopMauus
06 opraHe, BblAaBLIEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToAllel cTaTbu, AoMKHA BbiTh AoBeAeHa
00 cCBeAeHusa noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
o6cnyKuBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX C/y4asx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NpogaBLa (McnoHuTens).

CraTbs 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaoCTaBaATb notTpebutento
HeobxoaMMyl0 M [OCTOBEpHyl MHbopmauuio O ToBapax (pabotax, ycnyrax), obecneuymBaioLLyto
BO3MOXHOCTb MX NPaBWIbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapoB (paboT, ycayr) nepedyeHb u
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NopAaKe A0NXKHA coaepKaTb:

HaMMeHOBaHWE TEXHWYECKOro pernameHTa WM WHOE YCTAaHOBAEHHOE 3aKOHOAATe/1bCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPEeryiMpoBaHMM U cCBUAETeNbCTBylOLlee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB NMUTAHWA CBEAEHUs O cocTaBe (B TOM YMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B MpoLuecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBLIX A06aBOK, BMONOrMYECKM aKTUBHbIX £06aBOK, MHPOpMaLMA
O Ha/NW4YMM B MNPOAYKTAX MUTAHWUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-UHMKEHEepPHO-
MOAMPULMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/M COAEpKaHWe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnsieT 6osiee AEBATM AeCcATbIX MPOLLEeHTa), NULLEBOW LLeHHOCTM, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax M3roToBAEHMA FOTOBbLIX 6/1t04, Bece
(obbeme), gate M MmecTe M3rOTOB/IEHMA W YMNaKoBKM (pacdacoBKM) NPOAYKTOB MUTaHWA, a TaKke
CBELAEHMA O MPOTMBOMOKA3aHMAX AN UX MPUMEHEHUA MNPWU OTAeNbHbIX 3aboneBaHuAx. lepeyeHb
ToBapoB (pabot, ycayr), MHGOPMALMA O KOTOPbIX AO/IKHA COAEprKaTb MPOTMBOMOKA3aHMA A/A WX
NPUMEeHeHMA NpU OTAENbHbIX 3aboneBaHUsAX, yTeepKaaeTca MpasuTenscTtBom Poccuiickon depepaumu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

ueHy B pybnsx u ycnosus npuobpeTteHns TosapoB (paboT, ycayr), B TOM uucae npu
npesocTaBAEHUN KpeauTa pasmep KpeauTa, NOAHYH CYMMY, NogaeKallyto Bbinaate notpebutenem, u
rpaduK norawieHnsa 3To Cymmbl;

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJIEH;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswaa u ycnosua apdpeKkTMBHOro 1 6€30nacHoro McnosibaoBaHMa ToBapos (paboT, ycayr);

nHdopmaumto 06 sHepreTmyeckomn apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHme o
HaAMuMM  Takon UMHOOPMAUMM  ONpeseneHo B  COOTBETCTBUM C  3aKOHOZATenbCcTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYecKon 3GPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOHXOAMMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, eCnn ToBapsbl (paboTbl) NO UCTeYeHUn
YKa3aHHbIX CPOKOB NpPeacTaBAAtoT ONACHOCTb ANA M3HM, 340P0BbA M MMyLLECTBa notTpebutens mam
CTQHOBATCA HEMNPUTOAHBIMW A/1A UCNO/b30BAHMA NO HAa3HAYEHWIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm UamM YNoAHOMOYEHHOTO UHONBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAszaTenbHOM MNOATBEPKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAacToALWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBUIAX NPOLAXKM TOBAPOB (BbINOSHEHUA PabOT, OKasaHMA yCayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaUYeHUE, UCXOAA U3 XapaKTepa paboTsl (ycnyrm);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha Mcnonb3oBaHne GOHOrPaMM MPU OKasaHUKU pPa3BeKaTeNbHbIX YCAYT UCMOAHUTENAMMU
MYy3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obia B ynoTpebaeHuM MAM B Hem YCTpaHACs
HeA0CTaToK (HegocTaTKM), noTpebutento 4oNXHa bbiTb NpeaocTasneHa UHopMmaLMs 06 3ToMm.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHUA
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNOCOBOM, MPUHATbIM ANA OTAeNbHbIX BUAOB ToBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBAPOB MNpPesCTaBAseTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumm o
TEXHUYECKOM PETYNIMPOBAHNN, N BKAIOYAET B cebA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbli 3aKoH oT 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (McnonHUTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMNANbHbIX OpraHM3aLuii TOprosau, 6bLITOBOrO M UHbIX
BMAOB 0OCNYXMBaHUA MNOTpPebuTenei YyCTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHOB
NCNONIHUTENbHOW BNacTu cybbekToB Poccuitckoit Pegepaum M OpraHOB MECTHOIO CaMoyMnpaB/eHUS.

2. Pexkum paboTbl OpraHmn3aLmiA, OCYLLECTBAAIOWMX AeATebHOCTb B chepax TOproBoro, 6bITOBOro
M MHbIX BUAOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B MyHKTe 1 HacTosAwei CTaTbW, a TaKkKe
WMHANBUAYANbHbIX MPeANPUHUMATENEN YCTaHABIMBAETCS UMW CAMOCTOATENLHO.

3. Pexxum paboTbl NpoAasLua (McnosHWUTENA) LOBOAUTCA A0 CBedeHusA noTpebuTtenel U LOKeH
COOTBETCTBOBATb YCTAaHOB/IEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONHWUTENS, NPOAABLA) 3a HeHag/exallyto
nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npeaocTaB/iieHa BO3MOMHOCTb He3amMea/MTeNbHO MNOAyYMTb NpuU
3aKNOYeHMM Aorosopa MHGopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosatb OT NpoaasLUa
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(ncnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHBIM YK/IOHEHUEM OT 3aK/IHYeHUA
OO0roBOpa, a ecv AOroBOP 3aK/0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCMosIHEHUA U noTpeboBaTb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 0bAa3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Npogasuy (MCnofHUTenN o).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOMHOM W  AO0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepesayn noTpebutento BCeAcTBME OTCYTCTBUA Y HErO TakoW MHOpMaL MK,

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpun nNpuvyYnHEHWM Bpeda XWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeacteme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEpPHOM MHbOpPMauuKM o ToBape (paboTe, ycayre) notpeburens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MopaAKe, MNpeaycCMOTPEHHOM cTaTber 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAalWMMEA B COBCTBEHHOCTM (BnageHuu) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHWI NoTpebuTena o BO3MELWEHUU YObITKOB, MPUUMHEHHbIX
HeO0CTOBEPHON WUAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 NPeAnosoXKeHMA 06 OTCyTCTBUM Yy NoTpebuTena crneumanbHbiX NO3HAHUIMA O CBOMCTBAX M
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOJMIHWTENs, MpPoAaBLa, YNOJHOMOYEHHOM
OpraHv3aumMm WAUM  YNOJIHOMOYEHHOr0O WHAMBWUAOYaNbHOrO NpeanpuHMMmaTens, umnoprtepa) 3a
HapylweHue npas notpebutenen
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN UMHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He O0CBOOOXAAOT W3roTOBUTENSA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auMio UM YNONHOMOYEHHOTO UHAMBUAYAIbBHOIO
npeAnpuHMMATEeNs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCcTB B HaType nepes
notpebutenem.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNONHOMOYEHHbIA  UHAMBUAYANbHbLIA  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTU 3@ HEWUCNOJIHEHME 06A3aTeNbCTB WM 3@ HEHaZNerallee UCnosHeHne 06a3aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHue 06A3aTeNbCTB UM UX HEHagNerKallee WCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOLONNMOWM CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeAYCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKM (NeHun), NpesycMOTPEHHOW 3aKOHOM WU
OOroBOPOM,  Nogne)aT  YAOB/ETBOPEHUIO  M3rotoBuTesneM  (UCNONHMTeNem,  MPOAABLIOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHMMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
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6. Mpu yaoeBneTBopeHUM cyaom TpeboBaHUI NOTPebuTenn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBUTENAa (MCNONHUTENs, nNpoAaBLa, YMNOJHOMOYEHHON OpraHusaumm Uaun
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsAKe yAoBAeTBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONb3Yy NOTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3asBneHnem B 3aWmTy npaB noTpebutena BbiCTynatoT obuiecTBeHHble 06beanHEeHUA
notpebuTenen (Mx accoumaLmu, corosbl) UAN OpraHbl MECTHOTO CamMoynpaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnstoTca yKasaHHbIM 0bbeguHeHUaM (MX accoumaumsam, corosam)
WM OpraHam.

KoHcynbTaHTlAOC: NnprMmeyaHme.
O BO3MelLEeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, paboT uan ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. MimyuwiectBeHHana OTBETCTBEHHOCTb 3a Bpead, NMPUUYMHEHHbIN BCheAcTBUME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN XW3HKW, 300POBbI0 WAW  UMyLLECTBY MoTpebuTens BcieacTBue
KOHCTPYKTUBHbIX, NMPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HE4OCTAaTKOB ToBapa (paboTbl, ycayru),
NoA/IeXUT BO3MELLLEHMIO B NOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeELLEHUA Bpeaa, MPUYMHEHHOrO BCAEACTBME HeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B OFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNOAHUTENEM) UK HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbIO WAM MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUNIO, €CWN BPE NMPUUMHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa CAYXKObl UAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AONKEH BbITb YCTAHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKOoHa CPOK CAYK6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nn6o
notpebutento He 6bina NpeaocTaB/ieHa MOMAHAA M A0CTOBEpHas MHOOPMALMA O CPOKe CAyXbbl nau
CPpOKe rogHoctn, nMbo notpebutenb He 6blA NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO
NCTEYEHUN CpoKa CAYKObl MAM CPOKAa FOAHOCTU UM BO3MOMHbIX MOCAEACTBMAX MPU HEBbINOJHEHWUU
YKa3aHHbIX OelcTBuiA, anbo ToBap (pesynbTaT paboTbl) NO MCTEUYEHUW 3TUX CPOKOB NpPeAcTaBAseT
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYUHEHUA.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTENb (MCNONHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHus B
TeyeHMe [ecATU JIeT COo AHA nepegayn ToBapa (paboTbl) noTpebuTenio, a eciu AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA ToBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpea, NpUYNHEHHDBIN BCNeacTBME He40CTaTKOB TOBapa, NOANEXKUT BO3MELLEHWNIO NPOAABLOM UK
M3roToBMTENEM TOBapa No BbibOpy NoTepnesLlero.

Bpea, MpUYMHEHHbIV BCAEACTBME HELOCTAaTKOB PaboTbl MAW YCAYrU, MOANEKUT BO3MELLEHMIO
UCMONHUTENEM.

4. W3rotoBuTeNb (MCMOAHWUTENbL) HECeT OTBETCTBEHHOCTb 3a Bped, MNPUUUHEHHbIN XKU3HM,
3[40pPOBbI0 MAN MMYLLECTBY NOTPebuTens B CBA3M C UCMO/b30BaHWMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB M MHbIX CPeACTB, HeobXoAMMbIX O/1A NPOU3BOACTBA TOBApPOB (BbIMOAHEHMA paborT,
OKasaHuA ycayr), He3aBMCUMO OT TOFO, NMO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHUIN BbIABUTb UX
ocobble CBOMCTBA AN HET.

5. U3rotoButens (McnonHuTenb, npoaasel,) ocBoboXKaaeTcA OT OTBETCTBEHHOCTU, €CAN AOKaKeT,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOAMMON CUbI UAKN HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NnprMmeyaHme.
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O KomneHcauMm MopasibHOro Bpeda CMm. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbili Bpea, NPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYLWEHUA M3rOTOBUTENIEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnemM, WMMMNOPTEPOM) MNpaB noTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM M NpaBOBbIMW aKTamu Poccuitckon degepauunun, peryavpyrowMmm oTHoweHUA B obnactm
3alWMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUuMK €ro BUHbI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenserca Cyaom U He 3aBMCUT OT pa3mepa BO3MeLLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma  mopanbHOro Bpeda  OCYLECTBASETCA  HEe3aBMCMMO  OT  BO3MeLLeHUs

MMYLLLECTBEHHOTO Bpeda M NOHEeCEeHHbIX NoTpebuTenem ybbITKOB.

CraTtbs 16. HeaelcTBMTENIbHOCTb YCI0BMI AOFOBOPA, YLEMAAOWMX NpaBa noTpebutens

1. YcnosBuAa porosopa, ywemnswwue npasa notpebutens no cpaBHEHUIO C npasuaamu,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaKTCA HeAENCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCNONHEHUS AOTOBOPA, YWEMAIOLWEro NpaBa NoTpebuTens, y Hero BO3HUKAU
yObITKKU, OHU NoA/IeKaT BOSMELLLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 0b6beme.

2. 3anpeulaeTtca obycnosameBatb npuobpetreHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycnyr). Y6bITKM, NMpUUYMHEHHble NOTpebuTento BcaeacTsve
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOpP TOBapoB (paboT, ycayr), BO3MmelLalTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obyc/soBAMBaATL yA0BAETBOPEHUe TpeboBaHWM noTpebuTtenen, npeabABAAEeMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C He40CTaTKaMu ToBapoB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpogasel, (McnosHUTENb) He BNpaBe 6e3 cornacua NnotTpebuTens BbINOAHATL AONOAHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. MotpebuTtens BnpaBe 0TKa3aTbCA OT ON/aThl TaKUX PaboT (ycayr), a ecam oHn
oniavyeHbl, noTpebutenb Bnpase noTpeboBaTb OT Npogasua (UCNOAHMTENA) BO3BpaTa YynaayeHHOM
CYMMblI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 17. CyaebHan 3awmTa npas notpebutenem

1. 3awmTa npaB noTpebuTeNel OCyLLECTBAAETCA CYA0M.

2. Wickn o 3awmte npas notpebutenein moryt 6biTb NpenbABaeHbl MO BbIGOpY MCTUA B cyg Mo
MecTy:

HaXOXAEeHUs opraHM3aunn, a ecim OTBETYMKOM SABAAETCA UHOMBUAYANbHBIN NpeanpuHUMaTeNDb, -
€ro ¥KUTeNbCTBa;

KUTENbCTBA MK NPebbIBaHUA UCTLA;

3aKNHOYEHMA UM UCTIOJIHEHWUS AOTOBOPA.

ECM UCK K opraHusaumm BbITEKAeT M3 AeATe/IbHOCTM ee ¢uaMana uavm npencrtaBUTeNbCTBa, OH
MOXKET 6bITb NPebAB/EH B CyA N0 MECTy HaxoXaeHus ee duanana uam npeacTaBuTeNbCTea.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenn, WHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHMem npae noTpebutenei,
ocBob0XKAaloTCcA OT ynaaThl rOCYAAapPCTBEHHOW MOWAWHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM
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Cratbsa 18. MNpaBa notpebutensa npu o6Hapy*KeHUM B TOBape HeAO0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHApPYKeEHUA B TOBApe HELOCTAaTKOB, €CAN OHU He BblivM OFOBOpPEHDI
npoAaBLOM, MO CBOeMy BbIbOpy BNpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNS MOKYMHOW LieHbl;

notpeboBaTb He3ameaUTE/NIbHOrO 6e3BO3Me3LHOro YCTPaHeHWs HeAoCTaTKOB ToBapa WU
BO3MELLEHUA PACXO[0B HA UX UCTMPaB/ieHNe NoTpebuTenem Uamn TPETbUM JNLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KyNAM-Npoaaxkun M notpebosaTb BO3BpaTa ynaavyeHHOM 3a
TOoBap cymMmbl. Mo TpeboBaHUIO NpoaaBLa W 3a ero cyeT nNoTpebutenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MOTPebOBATb TAKXKE MOAHOTO BO3MeLLeHUA YObITKOB,
NPUYUHEHHBIX MY BC/eACTBME MPOAAXKM TOBAPA HEHaZMEeXKaALEero KayecTsa. YObITKM BO3MELLAIOTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A/1A YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHMi
nortpeburens.

B OTHOWEHUN TEXHUYECKW CIOXKHOIO TOBapa NoTpebutenb B C/y4ae OOHapyKeHuUAa B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJAHEHWA AOroBOpa Kynau-npoaaxkun u notpeboBaTb BO3BpATa
yNaa4eHHOW 3a TaKolM ToBap Cymmbl MO0 NpeabaBuTb TPpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM Xe
Mapkn (mogenu, apTWKyna) WAM Ha TaKOW »Ke ToBap JAPyron MmMapku (moaenu, aptukyna) ¢
COOTBETCTBYHOLLMM MepepacyeTom MOKYMNHOW LeHbl B TeYeHWe NATHaguaTh AHEeW co AHA nepegauu
notpebutento Takoro ToBapa. [0 MWCTEYEHUM ITOrO CPOKa YKasaHHble TpeboBaHUA noanexkar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYIOLNX CyYaes:

0bHapyKeHne CyLecTBEeHHOro HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HeAO0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BaHWA TOBapa B TeEYEHWE KaxKAOro rofa rapaHTMAHONO CpoKa B
COBOKYMHOCTM bonee yem TpuAauaTb OHEN BCAEACTBUME HEOOHOKPATHOrO YCTPaHEHMA ero pPasnyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NPeabABAAOTCA noTpebutenem
npoaasuy AMb6O YNOAHOMOYEHHOW OpraHM3aumMmM WKW YNOJHOMOYEHHOMY WHAMBUAYA/bHOMY
npeAnpUHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3aLax BTOPOM M MATOM MyHKTa
1 HacTosWen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WKW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npegbasneHuna 3tux TpeboBaHWii NOTpebuTeNb BrpaBe BO3BPaTUTb WU3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YN/IAa4YEHHOW 33 HErO CYMMbl.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WAW TOBAPHOrO Yeka /MBO MHOM0 [AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A1 OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasel,  (M3roToBUTENL),  YNONHOMOYEHHAs  OpraHMsaumMa  WAM  YNOJIHOMOYEHHbIW
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IEXKALLLEero KayecTsa y
notpebuTtens u B caydyae HeobX0AMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3rotoBuUTeNb),
YNONHOMOYEHHAnA OpraHMsaumMa WAM  YNONAHOMOYEHHbIN  WHAMBUAYANbHBIA  NpeanpUHUMATEND,
nmnopTtep ob6A3aHbl NPOBECTU 3KCMEPTU3Yy TOBapa 3a CBOM cyeT. JKCMepTU3a ToBapa NpPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaH noTpebutensa. Motpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTU3bl ToBapa W B C/Ayvyae HecornacuMa C ee pesyabTaTaMM OCMOPUTb 3aK/OYEHWE TaKoWm
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNEepPTM3bl TOBapa YCTAHOBAEHO, YTO €0 HEAOCTATKM BO3HUKAW BCNeaCcTBUE
06CTOATENBCTB, 3@ KOTOPbIe HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npeagnpuHMmaTento, MMNopTepy pacxodbl Ha MPOBEAEHWE 3KCMEPTM3bl, a TaKMKe CBfA3aHHble C ee
npoBeAeHMEM Pacxobl Ha XpaHeHME 1 TPAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENb), YMNOJHOMOYEHHAsa OpraHMsauMa WAKM  YNONHOMOYEHHbIN
WHAMBMAYANbHBLIN NPeAnpPUHMMATENb, UMMOPTEP OTBEYAET 3a HEeAOCTaTKM ToBapa, Ha KOTOpbIM He
YCTaQHOB/IEH FapaHTUIHbIA CPOK, €CN NOTPEebUTENb AOKAMKET, UTO OHM BO3HWUKAW A0 Nepeaayn ToBapa
noTpebuTento UaM No NPUYMHaM, BOSHUKLIMM [0 STOTO MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTAaHOB/MEH rapaHTUIAHbIA CPOK, Npodasel, (M3roToBUTENb),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
MMMoOpPTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXKeT, YTO OHM BO3HUKAM Moc/e nepesayu
TOBapa noTpebuTento BCNeACTBME HAPYLIEHUA NoTpebuTesnem NpasBua UCMOJIb30BAHUA, XPAaHEHUA UK
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUM TPETLUX JINL, U HENMPEOA0UMOMN CUAbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee NATU KUNOrpaMmMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MnKn) BO3BpPaAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUlaMM M 3a CYeT npoaaBsua
(3rotoBuTENA,  YNOJNHOMOYEHHON  OpraHM3auUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npegnpuHumartens, umnoptepa). B cnyyae HeUCNonHeHWs AOaHHOW 06A33aHHOCTM, a TaKXe npu
OTCYTCTBMM npogasua (M3roToBUTENs, YMNOJHOMOYEHHOM oOpraHuMsauMm WAM YNOJAHOMOYEHHOro
WHAMBMAYANbHOTO MPeAnpUHUMATENA, MMMNOPTEPA) B MECTe HaxoXKAeHus noTpebutens goctaBka U
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(n3rotoBUTENb,  YMO/NHOMOYEHHAsA  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 065a3aH BO3MECTUTb NOTPEBUTENO pacxoabl, CBA3aHHbIE C AOCTaBKOM U
(nnn) Bo3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLIEHUM HEAOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K nNpoaasuy (M3roTOBUTEND, YNOAHOMOYEHHOM OpraHM3auMuM WKW YNOAHOMOYEHHOMY
WMHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOPTEPY) B OTHOLWEHMM HeLO0CTaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPAHTUMHOTNO CPOKa MM CPOKa FOAHOCTY.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIE rAapaHTUMHbBIE CPOKU UAM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebutenb BnNpaBe NPeabABUTL YKasaHHble TPebOBaHWUA, eC/IM HeJOCTaTKM TOBApPOB OOHapy»KeHbl B
pa3yMHbIi CPOK, HO B Npeaenax ABYX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM WU AOFOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TAK¥Ke CPOK ero caybbl MCUMUCAAETCA CO AHA Nepenayu ToBapa
notpebutento, ecan WHoe He npesycMOTpeHo JoroBopom. Ecan geHb nepegayn  ycTaHOBUTL
HEBO3MOXHO, 3T CPOKM UCYUCASIOTCA CO AHA M3roTOB/IEHUA TOBapa.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsa ce3oHHbIX TOBapoB (06yBM, oaexAbl M MNPOYMX) 3TU CPOKU MCUYUCAAIOTCA C MOMEHTA
HACTyN/JeHNA COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMN/JeHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit Pepepaumm mcxoada U3 KAMMATUMYECKMX YC/IOBUM MeCTa HaxoXaeHusA
notpebutenei.

Mpwn npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAydaax, eC/IM MOMEHT 3aKJ0YEeHUA
[OroBopa Kynau-npoga)kM M MOMEHT nepegayu ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKMU
NCYMUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AUWEH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BC/AeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TEeYeT A0 YCTPaHeHWs NPoAaBLOM Takux obctosTenbcTB. EcM AeHb A0OCTaBKM,
YCTQHOBKW, NOAKAOYEeHUs, cOOpKM ToBapa, YCTPAaHEHWUs 3aBUCALLMX OT MNpPoAaBLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBAap MO HA3Ha4yeHWto, onpeaenuTb
HEBO3MOXHO, 3TU CPOKU UCYUCAAIOTCS CO AHSA 3aK/IOYEHUA A0rOBOPa KYNAN-NPOAaKHU.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHOCTM TOBapa onpeaenaeTcs nepuoaom, UCYUCIAEMbIM CO AHA U3rOTOB/IEHWA TOBapa, B
TeYeHMe KOTOpPOoro OH MPUrofeH K MCNONb30BaHWIO, UNM OATOM, OO0 HaCTynaeHUs KOTopoil ToBap
NPUroAeH K NCNoab3oBaHUIO.

Mpoao/KMTEeNbHOCTb CPOKa TroAHOCTM ToBapa [OJ/iKHa COOTBETCTBOBaTb 06s3aTesIbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABMBATLCA Ha KOMMIEKTYOWME U34EMA U COCTABHbIE YacTK
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMNEKTYOWME U3LEMNA U COCTaBHbIE YacTU UCYMCAALOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE W34enne, ecim MHOe He YCTAHOBAEHO AorosBopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOoBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHLIN CPOK MEeHbLUe MPOLO/IMKMTENIbHOCTM, YEM FapPaHTUIHbLIA CPOK HAa OCHOBHOE M3Aesnue,
notpebuTenb BNpaBe NpeabasuTb TPeboBaHMS, CBA3aHHbIE C HEAO0CTaTKaMM KOMMNNEKTYIOLWLEro U3aenums
M COCTaBHOW 4YacCTM ToBapa, NpuM WX OOHapyXKeHUM B TeyeHUe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPeayCcMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNNekTylouwee  u3genne  YCTAHOBNEH  TapaHTUMHbLIM  CPOK  bonbliei
NPOAO/IKUTENBHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLWIEHWW HEAOCTATKOB ToBapa NpM YCAOBWUKM, UYTO HEAOCTaTKM KOMMIEKTYIOLWErO
n3genns obHapy)KeHbl B TEYEHWE rapaHTUMHOIO CPOKa Ha 3TO U3aenue, He3aBUCMMO OT UCTeYeHuUn
rapaHTMMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKMK, yKazaHHble B HaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA NoTpebutena B MHGopmauuu
0 ToBape, NpefocTaBAsemMon NoTpebutento B COOTBETCTBUM cO cTaTbel 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npeaycMoTPeHHbI 40rOBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT WU HepoCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTEeYEHUW TAPAHTUMHOIO CPOKa, HO B
npegenax AByx /NeT, noTpebutenb Bnpase nNpeabABUTb Mpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble ctaTbein 18 HacTosAwero 3akoHa, eciM AOKaXKeT, YTO HeAOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam no NPUYNHAM, BOSHMKLLMM A0 3TOr0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpasBe NpPeabsBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHMsauMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuvHMmaTento, umnopTepy) TpebosaHne o 6e3B03ME3AHOM YCTPAaHEHUN TaKUX HEAO0CTaTKOB, eCu
[JOKaXKeT, YTO OHW BO3HMKAM [0 Nepenayn ToBapa NOTpebutento MaM nNo NpuYMHam, BO3HMKLUMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabsABAEHO, €CAM HeAOoCTaTKM ToBapa
obHapyXeHbl MO MCTeYEeHUW [ABYyX /NeT CO [AHA nepejayM ToBapa nNoTpebuTento, B TeuyeHue
YCTQHOB/IEHHOrO Ha TOBap CPOKa CAYXbbl UAM B TeyeHMe AecATM NeT CO AHA nepenayu ToBapa
notpebuTento B CAyyae HEYCTaHOB/JIEHWA CPOKa CAyxbbl. EcnM  ykasaHHoe TpeboBaHuMe He
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YOOBNETBOPEHO B TeuyeHWe [ABaAuaTM JAHe co AHA ero npeabas/ieHMA noTpebutenem wam
06HapyXeHHbIN UM HeAoCTaTOK ToBapa ABASETCA HeyCTPpaHUMbIM, NoTpebutenb Mo ceoemy BbliBOpy
BrpaBe nMpeabaABUTb W3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusaumMm WAM  YNOJHOMOYEHHOMY
UHAMBMAYANbHOMY NpeAnpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEHHble MyHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPaATUTb TOBAP U3rOTOBUTENIO (YNONTHOMOYEHHOW OpraHu3aLmm
WU YNOJHOMOYEHHOMY WUHAMBUAYAIbHOMY NpeanpuHUMaTENto, UMNopTepy) 1 noTpeboBaTh BO3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumen UamM ynoaHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM, UMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB ToBapa He onpefaeneH B NUCbMeEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTATKM [ONKHbl ObiTb YCTPaHeHbl W3roToBUTENEM (NPOAABLOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeanpUHUMATENEM,
MMMOPTEPOM) HE3aMeAIMTENbHO, TO eCTb B MUHUMA/bHbIN CPOK, OOBEKTUBHO HEOOXOAUMBIN A1A UX
yCTpaHeHUa C y4yeTom OObIYHO MpumeHAemoro cnocoba. CpoK YCTpaHeHMs HeLOCTAaTKOB TOBapa,
onpeaensemMblit B TMCbMeEHHOM dopme cornalleHnem CTOPOH, HE MOXKET MPEeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMsa yCTpaHEHUs He0CTAaTKOB TOBApA CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpefesieHHbI CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTL COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX O/1A YCTPpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepmanos), 06opyaoBaHMA UM NOAOCHOHbIE NPUYMHBI
He AB/IAIOTCA OCHOBaHWEM A/1A 3aK/0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLUeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENLHOTO MONAbL30BAaHWA W3roTOBUTENb, Npogasel, JMbo
YNOJIHOMOYEHHAs OpraHn3auusa Uan YNoJHOMOYEHHbIN UHANBUAYAbHBIA NpeAnpuHUMaTeNb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIA CPoOK 6e3Bo3me3gHo
npefocTaBuUTb NOTPebUTEeN0 Ha Mepuos PemMOoHTa ToBap A/IMTENIbHOIO MO0Ab30BaHWMA, obnagatowmii
3TUMM Ke OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUYnB A0CTAaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/ IMTE/IbHOIO MNOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHasamsaetcs MNpasutenbctsom Poccuiickoit eaepaumu.

(B peq. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTWMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap HEe WMCMOAb30BasCA. YKasaHHbIA MNepuom, UCYUCIAETCA CO OHSA
obpaleHua notpebutensa ¢ TpebosaHMem 06 yCTpaHEeHMM HeAOCTaTKOB TOBApa A0 AHA BblAayun ero no
OKOHYaHWKM pemoHTa. Mpu Bblgaye ToBapa M3rotosuTenb (Npoaasel, YNONHOMOYEHHAA OpraHM3aumn
WMAN YNONIHOMOYEHHbIN WHAMBUAYANbHBIA NpegnpUHUMaTEb, MMNopTep) 0b6a3aH NpesocTaBUTb B
nUcbMeHHol dopme noTpebutento MHopmaLmio 0 gate obpaweHns notpebutena c TpebosaHnem o6
YyCTpaHeHUN oBHapyXeHHbIX UM HeZOoCTaTKOB TOBapa, O gaTe nepeaayu ToBapa notpebutenem ans
YyCTpaHEeHUA HeLOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HeAOoCTAaTKOB TOBapa C MX onucaHuvem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansax, maTepuanax) U o Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWW YCTPaHEeHMA HeJoCTaTKOB TOBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpw ycTpaHeHMM HenOCTATKOB TOBApa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLErO U34eNA UK
COCTaBHOW YacTM OCHOBHOMO W34€e/MA, Ha KOTOpble YCTAHOB/EHbl FApPaHTUIHblIE CPOKM, Ha HOBble
KOMMNEKTyloLLEee U3aenne Uam COCTaBHYIO 4acTb OCHOBHOTO W34e/UA YCTaHaBNMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NMpOoAO/IKUTENIBHOCTU, YTO U HA 3aMEHEHHblE KOMMNEKTYIOLLEE U3LE/IUE UM COCTABHYHO
YacTb OCHOBHOMO W34eNusi, eciM WMHOe He MNpPeayCMOTPEHO [OroBOPOM, W TAapaHTUUAHBIN CPOK
NCUYNCAAETCA CO AHA BblAauM NoTpebuTe o 3TOro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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CraTbAa 21. 3ameHa ToBapa HeHad/1eXallero Kayecrsa

1. B cnyyae obHapykeHnsa notpebutenem HeaoOCTATKOB TOBapa M npeabasiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYAIbHBIN NpeanpuHMMATENb, MMNOpTep) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AOHA npeabsBNeHMA yKasaHHoOro TpeboBaHMA noTpebutenem, a npu HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuUTesleM, YNOJHOMOYEHHON
opraHvsaumelrt WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTenem, UMNOpPTEPOM) - B
TeYeHue ABaALaTh AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHums.

Echm y npogasua (M3rotoBuTeNs, YNOJIHOMOYEHHOW OpPraHW3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANbHOMO NpeanpuHMMaTENa, MMNopTepa) B MOMEHT NpeabsaBieHns TpeboBaHMA oTcyTcTBYET
Heobxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa [O0/KHa ObiTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAeHNA Takoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NPUPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO NO €ro 3afB/JEHUIO B CPOK, HEOBXOAMMbIN ANA ovepesHOMn
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PAMOHbI, B Cy4ae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auMmM WAW  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOMO NpegnpuHUMaTtens,
MMnopTepa) HeoHXOANMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecan ansa 3ameHbl ToBapa TpebyeTca 6osee cemu gHel, no TpebosaHMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHne Tpex AHEN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefoCcTaBUTb NOTPebuTento BO BPeMeHHOEe MOJ/Ib30BAaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOrO MOJ/Ib30BaHMA, obnafjatowmii 3STUMKM e OCHOBHbIMWU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/ieKaLLero Kayectsa 4o/KeH OblTb 3aMeHeH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA NepejayuM ToBapa
nortpebuTento.

Ctatba 22. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHU noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxofloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TPeTbMM ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTteno BcneACTBME MNPOAAXKM ToBapa HeHaA/exallero KayecTea /AmMbo npeaocTaBieHUA
HeHaanexalen mHdopmauum O ToBape, NoAJsiexaT YyAOBNETBOPEHMIO MPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUA.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Cratbs 23. OTBETCTBEHHOCTb MPOZaBLUA (M3roTOBUTENS, YMNOJHOMOYEHHOW OPraHU3auumM Uan
YNO/HOMOYEHHOTO WHOMBUAYANbLHOTO NpeAnpUHUMaTENs, MMMopTepa) 3a MNPOCPOYKY BbINOJHEHMUSA
TpeboBaHMIt noTpebuTtens
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne NpeaycmoTpeHHbIx ctatbamm 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKxKe
33 HEeBbINOJIHEHUE (334EPXKKY BbIMNONHEHMA) TpeboBaHWA NOTPebUTENs O NpPeaoCTaBleHUMM emMy Ha
nepuos pemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasBel, (M3roToBUTE/b, YMNOJHOMOYEHHan
opraHu3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMNYCTUBLUNIA
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Takue HapylleHua, ynaadymBaeT NoTpebutento 3a KaxKablii AeHb NPOCPOYUYKU HEYCTOMKY (NeHto) B pasmepe
O/IHOrO MPOLEHTA LeHbl TOBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LeHa ToBapa onpegensetcsa, UCXOAA M3 €ro LieHbl, CyLLeCTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpeanpUHMMATENEM,
MMMopTEPOM), B AeHb A06POBOMBHOIO YA0OB/AETBOPEHMA TAaKOro TpeboBaHWUA UAM B AEHb BbIHECEHUSA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamm 20 -
22 HacToAuwero 3akoHa, NoTpebuTenb BhnpaBe No CBOEMYy BblbOpy MNpeabsaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMAa HapyweHMAa nNpoAaBLOM CpOKa nepefaydn npenBapuUTenbHo
onJla4yeHHoro ToBapa notpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini 0b6asaHHOCTb NoTpebutena npeasaputesibHO
onnaTUTb TOBapP, AO/IKEH COAepKaTb YCI0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMy NpenBapuTeNIbHOM onaaTbl B onpeneieHHOM
OOrOBOPOM KyM/IM-NPOAaXKun pasmepe, He UCNoHWUA 06A3aHHOCTb Mo nepegade ToBapa notpebutento B
YCTaHOB/IEHHbI TAKMM JOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbIOOpY BrpaBe NoTpeboBaTh:

rnepegayn onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONiaThl TOBapa, He NepeaaHHOro NpoAaBLLOM.

Mpn 3TOomM noTpebuTenb BnpaBe MNOTPebOBaTb TaKXKe MOJIHOTO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApYLWEHMs YCTaHOBJIEHHOTO [JOrOBOPOM KYM/AU-MPOAAXKM CPOKa
nepegayun npensapuTesibHO OMnavyeHHoro ToBapa.

3. B cnyyae HapyweHus YCTaHOB/JIEHHOINO [JOrOBOPOM KYMAM-MPOAaXKM CpPOKa nepesayn
npesBapuTeNbHO OMJIAaYeHHOro ToBapa MoTpebuTento npogasel, ynaadyuBaeT eMy 3a KarKAbli AeHb
MPOCPOYKN HEYCTOMKY (MeHu) B pasmepe MNOJOBUHbI MPOLLEHTa CYMMbl MpeaBapuTenbHOM onnaThl
ToBapa.

HeycTolika (neHKn) B3biCKMBaeTCA CO AHA, KOorga no A0roBOpy KynAu-npoAaxu nepegaya Tosapa
notpebuTtento AoaxKHa 6bina BbiTh OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notTpebutento nam 4o AHA
yaoBnetTsopeHns TpebosaHusa notpebutena o Bo3spaTe emy npeaBapuTeibHO ynaadyeHHoN MM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycToMKM (NeHW) He MOXKeT npesbilaTb Cymmy
npeasapuTenbHOM onnaTthl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3spaTte ynjaayeHHON 3a TOBap CYMMbl M O MONHOM BO3MeELLLeHUN
ybbITKOB MoasiexaT yAoBAETBOPEHUIO MPOAAaBLOM B TeyeHWe AeCATM AHel cO AHA npeabABieHUA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HAcTOsLEN CcTaTbW, He nognexkar
YOOBNETBOPEHMIO, €C/M NpoJaBel, [OKaXeT, 4YTo HapylleHWe CPOKOB nepegayn nortpebutento
npeAsapuTeNbHO ONMaYeHHOro ToBapa MPOM3OLLIO BCNEACTBME HEnpeodoMMON CUMbl UAK MO BUHE
nortpebutens.

Cratbs 24. PacyeTbl c noTpebutenem B cayyae NpuobpeTeHUs MM TOBapa HeHaA/eXkallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHag/1eKallero KayecTBa Ha TOBAP 3TOM »Ke MapKK (3TUX Ke MoAenn u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKOW Ke TOBap APYyroi mapku (moaenw,
apTMKyANa) B CNydyae, ec/u LeHa ToBapa, NoA/erKallero 3ameHe, HUXKe LieHbl ToBapa, NPeaoCcTaB/eHHoro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoANeKallero
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3aMeHe, Bblle LUeHbl TOBapa, MNPeAOCTABAEHHONO B3aMeH, pa3HMUA B LEHax BbiNaayMBaeTca
notpebutento. LleHa ToBapa, noasexalwero 3aMeHe, onpeaensaeTcA Ha MOMEHT ero 3aMeHbl, a ecu
TpeboBaHMe noTpebuTena He yAO0BAETBOPEHO MPOAABLOM, LLEHA 3aMEHAeMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenAtoTcd Ha MOMEHT BbIHECEHMA CyAOM peLleHWAs O 3aMeHe
TOoBapa.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyae npegbasneHma notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbBLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT MNPUMHMMAETCA LieHa ToBapa HAa MOMEHT MpeabaBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONBHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHWUW NOKYMHOMN LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOBJAEHHOM [0MOBOPOM, W LIEHOW COOTBETCTBYHOLLENO TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nan, ecim TpebosaHne A06POBOJIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero KayecTsa, NPOAAHHOrO B KpPeauT, noTpebutento
BO3BpaLLAeTCcA ynaayeHHad 3a TOBap AEHe)KHadA CyMma B pa3mepe MnoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLLAeTCcA NaaTa 3a NpeAoCcTaBeHNe KpeaunTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtba 25. MpaBo notpebuTtensa Ha 0bMeH ToBapa Had/1eXKallero KayecTsa

1. NoTtpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBaAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NPMOBpPETEH, eCAM YKa3aHHbIA TOBap He
nogowen no popme, rabapmtam, pacoHy, pacLuBeTKe, pasmepy UaM KOMMIeKTaLuu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMmeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOIO TOBapa HaA/eXallero KayecTsa B
TEeYEeHMe YeTbIPHAALATU AHEN, He cUMTasa 4HSA ero NoKyMKu.

O6bMmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero KayecTsa MPOBOAUTCA, €CAN yKasaHHbIM
ToBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKUE CBOMCTBA, NAOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NMBO MHOM NOATBEP KAAOLWMA
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NoTpebuTena TOBapHOro Yeka MM KacCOBOro Yeka
60 MHOro NOATBEPKAAOLWEro onaaTy TOBapa AOKYMEHTA He /INLLAET ero BO3MOXKHOCTM CCbiNaTbCs Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He Noasexalmx obmMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaertca MpasutenbctBom Poccuiickoit Pegepaumm.

2. B cnyyae, ecnum aHanorMYHbIN TOBap OTCYTCTBYET B NpoAaKe Ha AeHb obpalleHua noTpebutens
K NpoAaBsLy, NoTpebuTtenb BNpasBe 0TKa3aTbCA OT UCMOJHEHMA A0OroBOPa KynaM-Nnpogaxu u notpebosatb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHWe noTpebutens o Bo3BpaTe
ynaa4yeHHOM 3a YKa3aHHbIN TOBap AEHEXHOW CYMMbl NOSNEKNUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTpPeH npwu
MOCTYN/IeHUM aHa/IorMYHOro ToBapa B npogaky. lpogasey, 06sA3aH HesameaaUTENbHO COOBLWMTL
noTpebuTento o NOCTyNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 26. YTpatmna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbs 26.1. lucTaHUMOHHbIN cnocob npoaaku ToBapa

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
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1. [loroBOp PO3HMYHOM KyNAU-NPOAAXKM MOMKET ObiTb 3aKN0YEeH Ha OCHOBaHUM O3HAKOMJIEHMUA
notpebuTena c NpeasioXKeHHbIM NPoAaBLLIOM ONUCaHMEM TOBapa NOCPEACTBOM KaTasloros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WUCKNOYAIOWMMM BO3MOXKHOCTb HEMNoCpPeAcTBEHHOrO O3HAaKOMJIeHMA noTpebutens c ToBapom Anbo
06pasuom ToBapa NpW 3aKAKYEHUW TaKOro A0rosopa (AUCTaHLUMOHHbLIA cnocob npoaasku Tosapa)
cnocobamm.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3akK/OYEeHWs [0roBopa  A[O/KHA ObiTb nNpegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npogasla, O MecTe WU3roToBJIeHMA TOBapa, O NOJIHOM GUPMEHHOM HauUMeHOBaHUM (HaMMeHOBaHMK)
npogasua (MsrotoButensn), o ueHe M 06 ycnosusix npuobpeTeHUsa ToBapa, O ero AO0CTaBKe, CPOKe
CNyKObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopsAKe ONaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeCTBYET NpeasioxKeHWe 0 3aK/10YeHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT AOCTaBKM TOBapa A40/1XKHa bbiTb B NMCbMeHHOW dopme npeaocTasieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctaTbeld 10 HacToAwero 3aKoHa, a TaKXe npeaycMoTpeHHas
NMyHKTOM 4 HacToALlEeN CcTaTbn MHDOPMALLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCs OT ToBapa B Atoboe Bpemsa A0 ero nepefayu, a nocie
nepefayv ToBapa - B TEYEHME CEMM AHEMN.

B cnyuyae, ecnn nHpopmauma o nopsaaKe M CpoKax BO3BpaTa TOBapa HaA/ieXKallero KayecTsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM ToBapa, noTtpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TeYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTBa BO3MOMKEH B C/lydae, ec/iv COXpaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckMe CBOWMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAWMA GaKT U YCAOBUA MOKYMKMU
yKasaHHoro TtoBapa. OTcyTcTBMEe Yy noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeteHmn
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BrpaBe OTKas3aTbCA OT ToOBapa Ha4J/1eXallero KayecTBa, MWMELWero
WMHAMBUAYANIbHO-OMNPeAeNIeHHblE CBOWMCTBA, €C/IM  YKa3aHHbIA TOBap MOXeT 6biTb MCMNo/b30BaH
WCKNOUYNTENBHO NprobpeTatowmm ero notpebutenem.

Mpu oTKkase noTpebuTena oT ToBapa NpoJaBel, AOJ/IKEH BO3BPATUTb €My AEHENKHYID CYyMMY,
ynaayeHHyo noTpebutenem no [0roBopy, 3a WCK/AKOYEHMEM pacxodoB MpoAaBLA Ha AO0CTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO3AHEee Yem 4yepe3 AecATb AHEeN Co AHA NpeabaB/ieHuA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHMs.

5. MNocneactems npoAaxu ToBapa HeHad/eXKalllero KadyecTBa AWCTAaHUMOHHbIM crocobom
NpoAaKMm ToBapa YCTAaHOB/IEHbI MOJIOKEHUAMMU, NPeAyCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAulero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(eBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxkun oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA MMpaBuTenbcTBOM Poccuickom
depepaunn.

lnasa IIl. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUU YCAIYT)

CtaTtbs 27. CpOKM BbINOIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutenb o06£3aH OCYyWECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAENbHbIX BUAOB paboT (OKasaHUA OTAebHbIX BUAOB yCayr)
WX JOrOBOPOM O BbIMOAHEHUWU paboT (oKasaHUK ycayr). B gorosope o BbiNOAHEHUM PaboT (OKasaHUK
YCAYr) MOXKEeT MpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHMA ycayru), eciv yKasaHHbIMU
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npaBuMiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUel MPOAO/IKUTEIbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NpaBuaamMu.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrn) MOKeT onpenensTbca gatoi (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOW UCMNONHUTEb AOIKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBAAeTCA No YacTam (AocTaBKa
nepuoamYeckolr neyaTu, TeXHUYECKoe OOC/NY)KMBaHME) B TeyeHMe CpoKa [AenCTBUA p[oroBopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpuBaTbCA COOTBETCTBYHOWME CPOKU
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHwua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb NPeaycMOTPEHbl TaKXKe CPOKWU 3aBepLUeHuUsA
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratbs 28. MNocneacTena HapyLeHUa UCNOHUTENEM CPOKOB BbINOJIHEHWA PaboT (OKasaHWUA ycayr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCayrM) nan Bo BPEMSA BbINOJHEHUS PAabOoTbl (OKa3aHWs YCayrn) CTano OYEBULHBIM,
YTO OHa He ByaeT BbINONIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJTHUTENIO HOBbIW CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJSHEHWE pPaboTbl (OKasaHWe ycnyrn) TPeTbMM JiMLAM 33 PasyMHYH LEeHy uau
BbINOJIHUTbL €€ CBOMMMW CUNAaMU 1 NOTPEebOoBaTb OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PAaCcX040B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJAHEHWUM PaboTbl (OKa3aHUu ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX EMY B
CBSA3M C HapyLUeHNEeMm CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesIeM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUMN PaboTbl (OKa3aHUKM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCcpoYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTENO MHble
TpeboBaHMsA, yCTAHOB/EHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINoAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTenio Npu oTkase ot
WUCMNOJIHEHUs [0roBOopa O BbINOJHEHUM PaboTbl (OKa3aHMM yCAyrM), a TaKKe y4yMTbiBaemas npu
YMEHbLUEHUN LEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctaTtbun 24 HacToAwwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMNOJIHEHUA A0roBOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYrv) UCMONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpOLEecce BbiNOJHEHMA pPaboTbl
(oKazaHuMA ycaiyru), a TakkKe NaaTbl 3a BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKIOYeHWem
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYo ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

A63aL, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS PaboTbl (OKasaHwa ycnyrn) muau
Ha3HAYeHHbIX NOTPebuTeNneM HAa OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
yniaunBaeT NoTpebuUTeNtO 33 Kaxabli AeHb (Yac, ecm CPpoK onpesesieH B Hacax) NPOCPOYKMN HEYCTOMKY
(neHi0) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PaAbOT (OKasaHWMWU ycayr) He
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onpeaeneHa - obuielt UeHbl 3aKas3a. [JoroBOPOM O BbINOJAHEHUM PaABOT (OKasaHUM ycayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o1ee BbICOKUIA pa3mep HeYyCTOMKM (neHu).
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosHeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana WAM NpenbaABAeHUs noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWs BbINOJSIHEHMA pPaboTbl (OKasaHMA ycayrn), ee 3Tana MAM NpeabaB/ieHMA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOM noTpebuTtenem HeycToMKKW (NeHW) He MOXKET MpeBbiwaTb LEHY OTAE/NbHOro
BMOA BbINOMHEHUA pPaboTbl (OKasaHWsA ycayrn) uam obLlyrto LLeHy 3aKasa, ec/iM LeHa BbIMOJIHEHUA
oTaenbHoro Buaa paboTbl (OKasaHWA ycnyrv) He onpegeneHa [AOrOBOPOM O BbIMOJIHEHUU PaboTbl
(okasaHun ycnyrn).

Pasmep HeycTolMKu (neHW) onpegenserca, UCXoAAa M3 LEHbl BbiMNo/sHEHMA paboTbl (OKasaHus
yCnyru), a ecn yKasaHHas LeHa He onpegeneHa, ucxoaa us obuier LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MeCTe, B KOTOpOM TpeboBaHWe NoTpebutens AoMKHO 6b110 BbITh YA0BNETBOPEHO UCMOJIHUTENEM B
OeHb A006pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObHO YA0BAETBOPEHO He bblfio.

6. TpeboBaHusa noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacToslel cTaTbu, He nognexkar
YOOBNETBOPEHUIO, €C/IU  MUCNONHUTENIb [OKaXKeT, 4YTO HapylleHWe CPOKOB BbIMNO/JIHEHUSA pPaboThbl
(oKa3aHusa yciyrM) nponsoLwwno BcaeacTsmMe HeNpPeoao/IMMON CUbl UK MO BUHE noTpebutens.

Cratba 29. [paBa noTpebutens npuv OOHaAPYKEHUM HEeOOCTATKOB BbINMOJHEHHOM pPaboThbl
(orazaHHoOI ycnyru)

1. NoTpebutens nNpu ob6HapyKEHWUM HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpaBe no cBoemy Bblbopy noTpeboBaTh:

6e3B03MeE34HOr0 YCTPAHEHUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLIEHWA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOr0 M3roTOB/IEHUS APYrOM BELM U3 O4HOPOAHOIO MaTepuasa TaKoro Ke KayecTsa
WA NOBTOPHOTO BbINOJIHEHWUA PaboTbl. Mpu 3ToM NoTpebuTtenb 06A3aH BO3BPATUTb paHee NepesaHHyto
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HeLOCTaTKOB BbIMOJHEHHON PaboTbl
(oKasaHHOW ycnyrn) cBOMMM CUAAMMN UNIN TPETBUMU TULLAMM.

YposnetsopeHne TpeboBaHWM MnoTpebutens o 6e3B03ME3AHOM YCTPAHEHMM HEAOCTaTKOB, 06
W3roTOBAEHUWN [APYrOA BElWM WAM O NOBTOPHOM BbINOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOBOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeYCTOMKM 3a HapyLleHMEe CPOKa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMSA LOrOBOpPa O BbIMNOJHEHUM PaboTbl (OKasaHWK
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OrOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKasaHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA A0rOBOPA O BbIMOAHEHUU PaboTbl (OKasaHMM
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHOV PaboTbl (OKasaHHOW ycayru)
WAW UHble CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCNI0BUIA A0roBOpa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJHOrO BO3MELLEHMA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HeOOCTAaTKaMM BbINOAHEHHOM paboTbl (OKasaHHOW ycayrn). YObITKM BO3MELLAIOTCS B CPOKW,
YCTaHOB/IEHHbIe A1 YA0BNETBOPEHMA COOTBETCTBYIOLWLMX TpeboBaHMI NoTpebuTtens.
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2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaemas noTpedbutento npu oTkase oT
WCMNOJIHEHUS [0roBopa O BbIMNOJIHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4yuTbiBaemas Mnpu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, cBA3aHHblIe C HEAOCTaTKaMU BbINOJHEHHOK PaboTbl (OKasaHHOM ycayru), moryt
6bITb NPeabABNEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UM B XOA4€E BbINOIHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHblii CPOK, B Npegenax ABYX JIeT CO AHA MPUHATUA BbINOJHEHHOM pPaboTbl
(OKasaHHOM ycnyrM) uAM NATM NeT B OTHOLWEHUM HeAOCTaTKOB B CTPOEHUUM U MHOM HEABUNKMMOM
UMyLLeCTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeAOoCTAaTKM paboTbl (ycayrn), Ha KOTOpyl He YCTaHOBNEeH
rapaHTUMHLIA CPOK, eciu NoTpebuTenb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMAEH FapaHTUMHbIA CPOK, WUCNOSHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLIeHUs MM MpaBWA WUCMOJb30BaHWA pe3ynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0NMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMoTpeHHbI A0roBOPOM rapaHTUMHBIA CPOK COCTaBAAET MEHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NpeabaBUTL TPEOOBaAHUA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALWeNn cTaTbM, ecu
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesynbTata paboTbl (ycnyrn) uam no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Brnpase
npeabaABUTb UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IM LOKAMKET,
YTO HeZOCTaTKM BO3HMKM 4,0 NPUHATUA UM pesyabTaTta PpaboTbl (ycayrn) uam no npuUYMHam, BOSHUKLLMM
40 3TOro MOMeHTa. 3To TpeboBaHWE MOXKET ObITb NPeabABAEHO, €C/IN TaKMe HeA0CTAaTKU OOHapPYKEHbI
No WCTeYeHMM ABYX feT (NATM NeT B OTHOLWEHUM HeABMMKMMONO MMYLLECTBA) CO AHSA NPUHATUA
pesynbTata paboTbl (ycnyru), Ho B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (yciyrn) cpoka
CNY»KObl NN B TEYEHME AECATM NET CO AHA NPUHATUA pe3ynbTaTta paboTol (ycayr) notpebutenem, ecim
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npeabsaBieHUsA NoTpedbutTenem uUam obHapyKEHHbIN HeAOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLLEIO YMEHbLUEHWA LLEHbI 3@ BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry);

BO3MeELLLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbIMOJIHEHHON PaboTbl
(oKazaHHOW yciyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKa3a OT WUCMOJIHEHWA [OroBOPa O BbIMNOAHEHWW PaboTbl (OKasaHUM ycayrv) U BO3MeLLeHWUA
yObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 30. CpOKM yCTpaHEHMA HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru)

Hepoctatkm pabotbl (ycnyrv) AonXHbl 6biTb yCTPaHEHbl MCMNOAHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbI NnoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, UcKkNoueH. - PesiepanbHblit 3aKoH 0T 17.12.1999 N 212-03.
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Ha3HauyeHHbI noTpebutenem CpoK ycTpaHeHMA HeALOCTaTKOB TOBapa YKAa3blBaeTcs B AOrosope
WM B WHOM NOAMWUCHIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHWM, HanNpaBAEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAYyrM) UCNOMHUTE b YNAAUYMBAET NOTPEOUTENI0 33 KaxKablh AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep 1 NopagoK UCHUCIEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacTosALWero 3aKoHa.

B cnyyae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.

Cratbs 31. CpoKM yA0BNETBOPEHUA OTAENbHbIX TPeboBaHUI NoTpebuTenn

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOW
YCNYyru) CBOMMM CUAAMWU UAW TPETBUMM IML@MM, 3 TaKXKe O BO3BpaTe ynaayeHHoOM 3a paboTy (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHDBIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabsaBEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3aHOM WM3roTOBJIEHUM APYroi Belm U3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTBa MM O NMOBTOPHOM BbIMOJHEHUN PaboTbl (OKa3aHMM ycayru) noanexar
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecNum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUW PaAbOThI
(OKazaHuK ycnyru), KOTopblit BblN HEHaANeKaLle UCTIO/THEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HacCTOoAWEN CTaTbei CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTeNns MUCNOJHUTENb YNaYyMBaeT MNOTPebUTeNto 3a KaXKabld [eHb MNPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPAAOK UCHUCNEHUA KOTOPOK OnpeaensioTca B COOTBETCTBUM C NMYHKTOM
5 cTatbm 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbk, NOTpebuTenb Bnpase
npeabABUTb UCMONHUTENIO UHble TPpebOBaHMA, MPeayCMOTPEHHbIE NYHKTOM 1 cTaTby 28 M NyHKTamMu 1 1
4 ctaTbM 29 HacToAwwero 3akoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKas OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHun ycayr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCNOHEHMEM 06A3aTeNbCTB No AaHHOMY O0roBopy.

CraTba 33. CmeTa Ha BbiNoaHeHWe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW [OroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCYru), MOXKET HbITb COCTaBEHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBneHue TakoW CMeTbl Mo TPe6OBAHMIO NOTPebUTENA NN UCNONHUTENA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBE/MYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM uMC/le B C/ly4ae, KOr4a B MOMEHT 3aK/lo4YeHus [0roBopa WCK/Al4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MO/HbIN 06bem Nogaexkawmx BbiNoHEHNIO PaboT (OKasaHuUIo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXxoAos.

McnonHutens MmeeT npaBo TpeboBaTb YyBeAWYEHMA TBEPAOW CMeTbl MNPU  CyLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB U 06opyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWN YCAYT, KOTOPOE HeNb3s 6blN0 NPeayCMOTPETb NPU 3aKAYeHUN
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goroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCMNONHWUTENb BMpPaBe PaCTOPrHYTb
OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHbIX pPaboT  (oKkasaHuA
OOMOJIHUTENbHBIX YC/IYT) U NO 3TOW NPUYMHE CYLL,ECTBEHHOrO MpeBbileHnUa NpubaN3UTENbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacve Ha npesbleHne NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHWUA [,0roBOpa.
B 3TOM cnyyae MCnonHUTeNb MOXKET TpeboBaTb OT NOTPebUTENA YNAaTbl LieHbl 3@ BbINOJHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobxoaMMOCTH
NpeBblleHUa NpUbAN3UTENbHON CMeTbl, 0053aH WMCMONHUTbL AOroBOP, COXPaHAA NPaBO HAa onaaTty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbs 34. BbinonHeHWe paboTbl 3 maTepuana UCNoHUTeNA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, EC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WcnonHuTtens, nNpeaocTaBMBLIMIA MaTepuan pgaa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HeHag/exalero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan ncnonHuTena onsiadynmBaeTca notpebutenem npu 3akJl0YeHMM YKa3saHHOro A0rosopa
MOJSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOPe O BbIMOJHEHWMM PaboTbl C YC/IOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJy4eHUM notTpebutenem BbIMOJAHEHHOW McnoaHUTeNemM paboTbl, eciu
WMHOM NOPSAAOK PacyeToB 3@ MaTepuan UCMOJHUTENA He NPeayCMOTPEH COrlalleEHUEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOSHEHUM PaboTbl, MaTepuan MOXKeT bbiTb
npefocTaBNeH  WUCMOJHUTENeM noTpebutento B KpeauT. [llocnegylowee U3MEHEHUWE  LeHbI
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BeyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNOAHUTENS N HeobxoauMble ANA BbINOSHEHWUA PaboTbl TEXHUYECKME CpeacTBa,

MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINONHEHMA PaboT UCNONHUTENEM.

O npuMmeHeHUn NOJIoXKeHUM cTaTbM 35 K OTHOLWIEHMAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMYECKOM YMUCTKe M3aenuin, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtba 35. BbinosiHeHWe paboTbl U3 maTepuana (c Belbio) notpebutens

1. Ecnv paboTa BbINOAHAETCA MOJIHOCTBIO MM YAaCTUYHO M3 MaTepuana (c Belwplo) notpebutens,
MCMONIHWUTENb OTBEYAET 32 COXPAHHOCTbL 3TOr0 MaTepuana (BeLLu) 1 NpaBuIbHOE ero UCMo/Ib30BaHNME.

NcnonHuTtens 06s3aH:

npeaynpeauTtb notpebutens o HENpUMrogHoCcTM UM HeAobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepuana (seuumn);

npeAcTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPaTMUTb €ro OCTaToK.

B cnydae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeAeHus) matepuana (Bewn), NPUHATOrO OT
notpebutens, UcnonHuTenb o6a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Bewblo) aHaNOrMYHOTO KayecTBa M MO KelaHuio noTpebuTensa U3roToBUTb U3denne M3 04HOPOAHOro
maTtepurana (Belym) B pa3ymHblil CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nosBpexaeHHOro) matepuana
(Bewwym), a TaKKe pacxohbl, NOHeceHHble noTpebutenem.
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2. LleHa yTpadyeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpenensercda, UCXoAAa M3 LEHbI
maTtepuana (Bewm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOIBLHOIO YA0BAETBOPEHMNA TAKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecnm TpeboBaHme notTpebutens 4o6POBOJIbLHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaensieTcas B [Orosope o
BbINOJIHEHUN pPaboTbl WAM B MHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAAloWem ero
3aK/oYeHme.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYI0 WM YaCTUYHYIO YTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnosHuTenem ob ocobbix CBOMCTBaX MaTepuana (Beln), KOTopble MOryT NoB/ieyYb 3a CO60M ero No/Hyo
WU YaCTUYHYLO yTpaTy (noBpexxaeHue) nMbo ecnu yKkasaHHble CBOMCTBA maTepuana (Bewm) He Moram
6bITb OOHapPYKEHbI NPU Haa/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENs WMHGOPMUPOBaTb NoOTpebutens ob obcTosTenbcTBax,
KOTopble MOryT NOBAWATb Ha KayecTBO BbINoO/HAeMOMN paboTbl (OKasbiBaeMOW ycayr) uam nosaeyb 3a
cob0li HEBO3MOXKHOCTb ee 3aBepLUEHUSA B CPOK
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb ob6s3aH cBoeBpemMeHHO WHpopmMUpoBaTb NoTpebutena o Tom, 4To cobnoaeHue
YyKasaHui notpebutena n uHble 06CcTOATENLCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KauecTBO
BbINOHAEMO paboTbl (OKa3biBaEMOW YCAYTM) UM NOBEYb 3a OO0 HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echin notpebutenb, HecmoTpAa Ha CcBoeBpPeMeHHoe U 0060CHOBaHHOE MHPOpMMPOBaAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA N Heg0OpPOKaYeCTBEHHbIN MaTepuan, He
M3MEHUT YKasaHW O cnocobe BbINOSHEHUA PaboTbl (OKasaHUA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
WCNOZIHUTENb BMpaBe 0TKa3aTbCA OT MCMOIHEHUA AOrOBOPa O BbINOJAHEHUU paboTbl (OKazaHUK yCayrn) u
noTpeboBaThb NOJIHOTO BO3MELLLEHNA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. NMopsaaoK M popmbl ONAaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MNOpsSAKE W B CPOKM, KOTopble
YCTaHOBJ/IEHbI JOrOBOPOM C UCMOSTHUTENEM.

(yacTb nepBas B pea. PeaepanbHoOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAAaTUTb BbINOJHEHHYIO UCNOAHUTENEM B NMOJHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT ObiTb OnJavyeHa UM Npu
3aK/Il0YEHMM LOrOBOPA B NOJIHOM pPa3mepe UaAn NyTeM Bblgauu aBaHca.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAaboT) MPOM3BOAWTCA NOCPEACTBOM HaNMUYHBIX MK
6e3HaINYHbIX PacyeToOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit depepavmu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHOM GOpMbl pacyeToB onnaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCNONHUTENSA) MyTeM BHECEeHWA Ha/M4YHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), 1Mbo B KPeAUTHYHO OpraHuW3aumio, 1Mbo niaTekHoMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NPUEMY NaaTexen GU3NYEcKUx anu, N1Mbo HaHKOBCKOMY
naaTeXXHomy areHty  (cybareHTy), OCyWecTBAAIOWEMY  OeATeNbHOCTb B COOTBETCTBUM €
3aKOHOAATeNbCTBOM O 6aHKax M OAHKOBCKOM OeATe/IbHOCTM, €C/IM  WMHOEe He YCTaHOB/EHO
denepanbHbIMM 3aKOHAaMM AN UHBIMWU HOPMATUBHbLIMM NMPABOBbIMM aKTamu Poccuiickoit ®eapepaumu.
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Mpu aToM 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTEIeM) MO oniaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEeHEeXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpoAasly (MCNONAHWUTEND), NMBO B KpeaWuTHYHo
opraHusaumio, AMb6o naaTeXHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NPUEMY NAaTeXel
du3MyeckmMx numu, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
OEATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKAxX M GAHKOBCKOMN AeATENbHOCTH.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
Cratba 39. PerynnpoBaHuMe OKasaHMA OTAe/IbHbIX BUAOB YCAyr

MNocnepcteuA HapyweHunAa YC!'IOBMﬁ Aorosopos 06 oKasaHuu OTAENIbHbIX BUAOB YCNYr, €CQIN TaKue
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,ﬂ,el\/‘ICTBMG HaCTOﬂLLI,eﬁ rnasbl, onpeaenArTCcA
3aKOHOM.

Cratba 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAO0B paboT
notpebutenam

(eBepeHa degepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYI, BbINOJHEHWUA OTAE/NbHbIX BMAOB pabor
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin @eaepauymm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®enepasibHbl rocyAapCcTBEHHbIN Haa30p B 061acT 3aWMTbl NPaB noTpebutenei
(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o6nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepanbHbiM OpPraHOM UCMOAHUTENLHOW BAAcTU (Aanee - opraH
rocyAapCcTBeHHOro Haa3opa) B nopsaake, yctaHoBaeHHOM lNpaBuTenbcTBom Poccuiickoit Peaepaumu.

2. ®egepanbHbIN rocyaapcTBeHHbIM HaA30p B 061acTy 3alMThl NpaB noTpebuTeneit BKAOYaET B
cebn:

1) opraHusaumio M NpoBeAeHME MPOBEPOK COBNOAEHMA W3FOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamu, YNOAHOMOYEHHbIMW OPraHM3aUMAMM  MAN  YNOJHOMOUYEHHbIMU  UHAUBUAYANbHBIMU
npegnpuHUMaTenammn, nmnoptepamm) TpeboBaHMIM, YCTaHOBEHHbIX MEXAYHAaPOAHbIMW A0roBOPaMU
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMKM  defepanbHbiIMM  3aKOHAMW U MHbIMU
HOPMaTUBHbLIMW NPaBOBLIMWU aKTamMun Poccuiickoli Pegepaumm, peryampyowmmMmmn oTHOLEHUS B 0b6a1acTu
3aWwmTbl NpaB notpebuteneit (ganee - obssaTenbHble TPeboBaHUA), NpPeAnUCAHNA AONKHOCTHbLIX /UL
OpraHa rocy4apcTBEHHOIo HaZA30pa;

2) opraHv3aLMio U NpoBeAeHMEe NMPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuyvBalowmm 6e30MacHOCTb TOBApOB (paboT, ycayr) ANs KU3HUM U 340POBbLSA
notpebuTeneit, OKpy)KalwLlen cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abny:KAeHWe, U NpefoTBpaLLeHne NPUUMHEHMS Bpesa MMYLLECTBY noTpebuTenel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MEXAYHaPOAHbIMM foroBopamm Pocecuiickoit ®esepaumnn, deaepanbHbIMU 3aKOHAMU U
WHbIMM HOPMaTMBHbIMM MPABOBLIMW aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOoAaTenbCcTBoM Poccuiickoin depepaunn, mep
npeceyeHuUa HapyweHUn obsAsaTenbHbix TpeboBaHMI, Bblgadyy npeanucaHMii O NpeKpalieHun
HapyweHuit npaB noTtpebuTenei, O NpeKpalleHnM HapyweHnin o6asaTenbHbix TpeboBaHui, 06
YCTPaHEeHUN BbIABAEHHbIX HapylweHuin obasaTenbHbix TpeboBaHWiA, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;


consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCED907364C93B9FE9F6DB2F13AE1L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCDDE09394C93B9FE9F6DB2F1A1F04C55871947A340D6243EE0L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCED906314D93B9FE9F6DB2F1A1F04C55871947A340D6273EE2L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DBCEDB0B344ECEB3F6C661B0F6AEAF5B52CE1546A340D032EAL
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCEDA07344493B9FE9F6DB2F1A1F04C55871947A340D6233EE2L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCEDA07344493B9FE9F6DB2F1A1F04C55871947A340D6203EE5L
consultantplus://offline/ref=9F48703ADB56CEE6712A2CE0BB4C42C7DDCED20D324593B9FE9F6DB2F1A1F04C55871947A340D6223EECL

4) cuctemaTnyeckoe HabnogeHuMe 3a WUCNONAHEeHWEM 06s3aTeNbHblIX TPeboBaHWA, aHaiM3 U
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA 0b6s3aTenbHbiX TpeboBaHMIA MNpM  OCYLLECTBNEHUU
N3roTOBUTENSAMW  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbIMW  OPraHM3auUUa MU UK
YNOJIHOMOYEHHbBIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMM, UMIOPTEPAMKN) CBOEN AeATENbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecrneyeHUs 3alMTbl NpaB noTpebutenen, yyer m
aHaNN3 CAyyaeB MNPUUYMHEHWUS BPefa KU3HM W 340POBbl0 MoTpebutesneit, okpyKatowen cpege u
UMYLLLECTBY NoTpebutenei, cBA3aHHOro ¢ NpUobpeTeHMem U UCNonbL3oBaHMEM ToBapos (paborT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTtaBaeHWem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paborax, ycnyrax), opmupoBaHmne OTKPbITbIX M 06LLEA0CTYMHbIX rOCYAaPCTBEHHbIX MHGOPMALMOHHDIX
pecypcoB B 061aCTV 3aLWMThl NPaB NoTpebutenen, Kauectsa M 6esonacHOCTM ToBapoB. (paborT, ycayr);

6) exxerogHoe nNposeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTM dpesepanbHOro rocyAapcTBEHHOMO
Hag3opa B 06.1acTu 3alWMThl NpaB noTpebuTenei;

7) exerogHyto noprotoBKYy HA OCHOBAHWWM pe3ynbTaTOB AEATE/IbHOCTM, NPesyCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToALLEro MyHKTA, roCyAapCTBEHHbIX AOKNAA0B O 3aliuTe Npas noTpebuTtenei B
Poccuiickoin Pegepaunn B nopaake, yctaHonaeHHoM MNpasutenbctBom Poccmitckon Gegepaumm.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCYLLECTBeHWEeM deaepasbHOro rocyAapcTBEHHOrO Hag3opa B
061acTM 3aWmTbl NpaB noTpebuteneli, opraHusaumei M npoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii AN YIOAHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHUMaTeNen, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-d3 "O 3awmTe NpaB LPUGUYECKUX NUL U UHAUBUAYANbHbBIX NpeanpuHMmaTenei npu
OCYLLEeCTB/IEHUWN rOCYAaPCTBEHHOIO KOHTPOA (HaA30pa) U MyHULMNANBLHOTO KOHTpoNA".

4. [oMKHOCTHble /NUA@ OpraHa roCyAapCTBEHHOTO Hag3opa B MopAgKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NpPaBo:

1) 3anpawmnBaTh M NOAy4YaTb HAa OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocygapcTBEHHOM BAAaCTW, OPraHOB MECTHOFO CaMOYyMpaB/ieHMA, OOLWEeCTBEHHbIX OpraHM3auui,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJTHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTesneid, MMNopTepos) WMHPOPMaLMIO U OOKYMEHTbI MO BOMpPOCam
3alWmMTbl NpaB noTpebuTenei;

2) 6ecnpenATCTBEHHO MO MNPEAbABAEHUN CNYKEBHOro yAO0CTOBEPEHUA U KOMUM NpPUKasa
(pacnopskeHua) pykosoauTens (3amecTuTens PyKoBOAMUTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3Ha4YeHMM NPOBEPKMU MOCEeLaTb TEPPUTOPUIO, 343aHMA, NOMELLEHUA U COOPYIKEHMUA, UCNO/Ib3yeMble
n3rotoBuTenem (MCNoONHUTENEM, NMPOAABLOM, YNONHOMOYEHHOM OpraHn3aumnein nam ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MNPeAnpUHMMATENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEWN AEATENbHOCTM, B
Lenax NPoBeaeHNA MePONPUATUI MO KOHTPOIO;

3) npoBoauTb 0T6Op Npob6 M 06pasuLoB TOBAPOB, MNpPefHA3HAYEHHbIX A1A peanusaunm wu
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHMA UX UCCAEA0BAHUIA, UCMIBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMAM UK
YNO/JIHOMOYEHHBIM  UHAMBUAYANbHbIM  NpeanpuHMMaTENnsM, UMMoOpTepam)  npeanucaHuMa o
NPeKpalWeHNUn HapyweHUl npaB noTpedbutenel, 0 MNPEKpPaAEHUN HapylleHnit o06a3aTeNbHbIX
TpeboBaHMIA, 06 yCcTpaHEHMM BbIABAEHHbIX HapylweHui obasaTenbHbix TpeboBaHWi, O NpoBeaeHUU
MmeponpuaTMii  no obecneyeHUo nNpeaoTBPALLEHMA BpeAa KM3HM, 340POBbIO U MMYLLECTBY
notpebuTenei, okpyKatoLLeln cpeae;

5) coctaBnATb NpoTOKOAblI 06 aAMUHUCTPATUBHBIX NPaBOHApPYLEHUAX B 06/1aCTM 3almTbl Npas
notpebutenein, paccmatpuBaTb fAena 06 YyKasaHHbIX AAMMHWUCTPATMBHbLIX MPABOHAPYLUEHUAX MU
NPUHUMATb Mepbl N0 NPEAOTBPALLEHUIO TAKUX HAPYLLIEHWA;

6) HanpaBAATb B YMNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLUeHUAMMU
06s3aTeNbHbIX TPeboBaHWUA, ANA PeLleHUs BOMPOCOB O BO3OYKAEHUWU YrONOBHbIX Aen MO NpU3HaKam
npecTynneHuni;

7) obpawaTtbca B cyhd C 3aABAEHMAMM B 3alLMTy MNpaB noTpebutenei, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpebuTtenei, a TaKXKe C 3aAB/EHUMAMM O JIMKBMAALUMM W3roTOBUTENA
(ucnonHuTena, npopasua, YNOJAHOMOYEHHOM OpraHusauMu, umnopTepa) AM6O O npeKpalLeHun
OEeATEeNbHOCTU  UHAMBMAYANbHOrO  npeanpuHumatens  (YNoJIHOMOYEHHOrOo  MHAMBMAYANbHOTO
npeanpuvHMMaTeNs) 3a HeogHOKpaTHoe (ABa U bosee pa3a B TeYeHUE OLHOMO KaNeHZapHOro roga) uam
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royboe (nosnekwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBleHUA NlOAel) HapylleHue npas
notpebutenen.

5. OpraH rocyaapCTBEHHOrO HaZ30pa MOMKET ObITb MPUBAEYEH CYAOM K yyacTuio B aene nmbo
BMpaBe BCTynaTb B A€/10 MO CBOeM MHMUMATUBE WKW MO MHULMATUBE NUL, YYacCTBYHOLWMUX B Aene, As
[auyM 3aK/loveHMa Nno Aeny B Uensx 3aluTbl npaB notpedbutenen B nopaake, YCTAHOBAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

6. OpraH rocygapcTBeHHOro Hag3opa BrpaBe AaBaTb Pas3bsACHEHMA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryiMpyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocydapCTBEHHbIM Haa30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMsm bHe3onacHoCTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLECTBISETCA TaKKe  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHaMmn UCMNONHUTEIbHOM BIAaCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickon
denepaunn o TEXHUYECKOM PeryampoBaHuu.

CraTtbs 41. 06A3aHHOCTb M3roTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNOJIHOMOYEHHOW OpraHu3aunm
MW YNOSHOMOYEHHOIO WHAMBUAYANbHOTO MpPeanpUHUMATENs, MMNOPTEPA) MO NPeAOCTaBAEHUIO
MHPOPMaLMKN opraHy rocy4apcTBEHHOIO HaA3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoBuTeNb (MCMONHUTEND, NPOLABEL, YNOJHOMOYEHHAA OPraHMU3aLMsa UAN YNOAHOMOYEHHbIV
WMHAUBUAYANbHBIA NPEeANPUHUMATENb, UMMOPTEP) MO TPebOBAHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
€ro AOJIKHOCTHbIX UL, 06A3aH NpPeAoCTaBUTb B YCTAaHOB/IEHHbIA UMW CPOK AOCTOBEPHble CBeAEHUs,
OOKYMEHTauMIo, OObACHEHWA B MUCbMEHHOM W (MAKM) ycTHOUW ¢dopmMe U UHYI WHbOPMaLUI,
HeobxoAMMYyl0 ANA OCYLLEeCTB/IEHUA OPraHOM rOCYZAapCTBEHHOrO HAaA30pa W ero AOJIKHOCTHbIMU
IMLAMM NOJTHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoin ®eapepauymu.

Cratba 42. YTpatuna cuny. - PegepasibHbliii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. TloNHOMOYMA BbICIUMX WCMONHUTENbHbIX OPraHOB TrOCYAAPCTBEHHOM BAacTu
cybbekToB Poccuiickoit Pepepaumm B 061acTu 3alLmTbl NpaB NoTpebutenei

(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
BbICLUMIA  MCMNONHUTENbHbIA OpraH rocyAapCTBEHHOM BAACTM  COOTBETCTBYIOLLErO CyObeKTa
Poccuiickolt depepaumm ocywLecTBAsAeT MeponpuaTmMa No peannsaumnun, obecnevyeHunio 1M 3awmuTe npas

I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOYMI NPUHUMaET onpeageneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHWe npae noTpebuTeneil, yCTaHOB/EHHbIX 3aKOHaMMK U
WHbIMWM HOPMaTMBHbIMM NPABOBbIMK aKTamu Poccuiickoin Peaepauum

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHwe npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMW W MHBIMU HOPMATUBHbLIMMU
npaBoBbIMM  aKTamun  Poccuitickon  ®epepaumu, npoaasel,  (MCNONHMTENb,  U3rOTOBMUTEND,
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANbHbIN  NpeanpUHUMATEND,
MMMopTeEp) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKLAHCKO-MPaBOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumu.

CraTbsa 44. OcylecTBaeHWe 3aWuTbl Npas noTpebuTeneit opraHamm MecTHOro camoynpasaieHus

(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uensax 3awmMTbl nNpaB notpebuTteneirt Ha TEPPUTOPUM MYHULMNANBHOTO 0BpPa3oBaHUA OpraHbl
MECTHOIo camoynpaBieHuns BrnpaBse:

paccmaTpuBaTb Kanobbl noTpebutenel, KOHCY/NbTMPOBATb MX MO BOMPOCAM 3alMTbl NpaB
notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpw BbIABNEHUMN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHaaNexKalero Kayecrsa, a
TAKXe OnacHblIX [AAA »KM3HW, 3[0pOBbA, MMYLLECTBA MOTpebuTeneil u OKpy!Kalowen cpeapl
HesamegMTeNbHO M3BewaTb 06 3Tom  ¢epepanbHble  OpraHbl  UCMOJIHUTENbHOW  BAAcCTH,
OCYLLECTBASAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbo ToBapoB (paborT, ycnyr).

CraTbsa 45. MpaBa obuwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaunin, coo3os)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06bEANHATLCA HA JOOPOBOLHON OCHOBE B 06LWECTBEHHblIE 06beAMHEHMUA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguMHEeHUn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuickomn
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX LLesIel BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takwke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NnpoBOAMTbL HE3AaBUCUMYIO 3KCMEepPTM3Y KadyecTBa, 6e3onacHOCTM ToBapoB (paborT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb OOLECTBEHHbIA KOHTPO/Ib 33 CObM0AeHMEM NpaB noTpebuTenen M HanpasasTb B
OpraH rocyJapcTBEHHOro HaA3opa M OpraHbl MeCcTHOro camoynpasieHua uHbopmaumio o dakTax
HapyLleHWit npas notpebutenen ana npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MpPecevYeHUt0 HapylleHui npas noTpebuteneit B npepenax MOJHOMOYUIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO aKTaM HapyLLeHWI npas notpebutenein
B CBA3M C obpalleHnsamu noTpebutenei. Tpu  OCyLLECTBNEHUMM OOLLECTBEHHOIO KOHTPOA
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, coto3bl) He BnpaBe TpeboBaTb OT
nsrotosuTenen (MCNnonHUTeNe, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMN UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX NpeanpuHMMaTese, MMMNOPTEPOB) NpPeACTaBAEeHWE [OKYMEHTOB (BblIMNOJHEHME
aenctenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHUA) KOTopbIX Mo TpeboBaHWO NoTpebutensa He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HEObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAeLOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takke
MHyto uHbopmauMio, KoTopas byaeT cnocobcTBoBaTb peanunsauuu MpaB M 3aKOHHbIX MHTEpPEecos
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenen (Ux accoumaumamuy,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCNEA0BaHUIM KayecTBa TOBapOB (paboT, ycayr) He aaswoTcA
peknamois;

BHOCUTb B deaepasbHble OpraHbl WUCNOSIHUTENbHOM BAACTM, OPraHM3auUUKM NPeasoXKEeHUs o
NPUHATAX Mep NO MOBbILWEHUIO KayecTBa TOBApPOB (paboT, yc/iyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
W peannsaLmm ToBapoB (BbIMOJHEHUA paboT, OKa3aHWA ycayr), No OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLMNX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/1IbCTBOM
Poccuiickoit ®epepaLmm o TEXHUYECKOM PeryiMpoBaHnmn 0b6A3atebHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U degepasnbHble OpraHbl UCMONHUTENIbHOW BAACTM MaTepuasbl O
NPWBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MNPOM3BOACTBO M peannsauuio TOBapOB
(BbInONHEHME pPaboT, OKasaHWe yCayr), He COOTBETCTBYIOLLMX MPEeAbABASEMbIM K HUM 06a3aTeNIbHbIM
TpeboBaHMAM, a TaKKe HapylialowmMx MNpaBa noTpebuTenei, yCTaHOB/IEHHblE 3aKOHaMW M WMHbIMU
HOPMAaTUBHbIMM NPABOBbIMKW akTaMu Poccuiickolt Peaepaumu;
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obpallatbca B OpraHbl MPOKypaTypbl C npocbbamu NPUHECTM MNpoTecTbl O MPU3HAHMMU
HeoeNCTBUTENbHbIMU  aKTOB defiepanbHblX OPraHoOB WUCMNOJHUTENbLHOW B/lacTM, aKTOB OPraHoB
WCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuitickon  Pegepaumm M akTOB  OPraHoOB  MECTHOrO
camoynpas/ieHns, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PErynpytolmnm OTHOLIEHNS B 061aCTM 3aLmTbl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpawartbcs B cyabl C 3aABAEHMAMM B 3alUUTy NpaB noTpedbutenei M 3aKOHHbIX UHTepecos
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebuTtenei, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
0bLWeAoCTYNHbIX rOCYyAApPCTBEHHbIX WMHPOPMAUMOHHbLIX pecypcoB B o6nactv  3almTbl  Mpas
notpebuTeneit, Kayectea M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopaaKe, YCTaHOBAEHHOM
MpaBuTenbcteom Poccuiickon deaepaumu.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

CraTbs 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeoNpeaeleHHOro Kpyra noTpebuTtenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpPraHbl MECTHOTrO CaMoyrpaBAeHWA, OOLLEeCTBEHHbIE
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHM3aumMm Uam ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NPeAnpUHUMATENSA, MMNopTepa) B OTHOLWEHMM
HeonpeaeIeHHOro Kpyra noTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOTO UCKa cyA 06A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAO0M CPOK Yepes cpeacTBa MaccoBoM MHOPMALMN MU UHbIM cocobom A0 cBeAeHUA noTpebutenei
pelweHure cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelieHue cyda O MpPU3HAHWKW  OeiCTBUIA  U3roTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHLIMW B  OTHOLIEHUMM HeonpedesieHHOro  Kpyra
notpebuteneit obAsaTenbHO ANA Cyha, PacCMaTPMBAIOLWLErO MCK NoTpebutens o 3alumte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUS TParKAAHCKO-NPABOBbIX MOCAeACTBUI AEWCTBUM W3rOoTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHON OpPraHM3auUmM UAM YNOJHOMOYEHHOIO MHANBUAYANbHOTO
npeAnpuHMMaTENs, UMNOPTEpPA), B 4acTU BONPOCOB, MMENN /I MECTO Takne AeNCTBUA U COBEPLLEHbI /N
OHM  u3roToBUTENEM  (MCMONHMTENEM, NPOAABLOM, YNOJHOMOYEHHON  OpraHuM3aumen UK
YNOJIHOMOYEHHbBIM MHAMBUAYAbHBIM NPEANPUHUMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM WMCKA, NPEeAbABAEHHOrO O6LECTBEHHbIM 06begUHEHUEM
notpebutenei (Mx accoumaumeln, COH30M), OpraHamMyM MECTHOTO CaMOYMpPaB/ieHMA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cys NPUHMMaET pelleHWe O BO3MeELLeHUU obLecTBEHHOMY
obbeanHeHN0 noTpebutenei (Mx accoumauumm, Coko3y), opraHam MECTHOrO CamMOynpaB/ieHUsA BCEX
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep)KeK, a TaKXKe MHbIX BO3HUKLWIKX A0 obpaleHua B cya M
CBA3aHHbIX C PAaCCMOTPEHMEM Aefla HeobXoAMMbIX PacXoAdoB, B TOM YMC/IE PacxoAoB Ha NpoBeaeHue
HEe3aBMCMMOW 3KCMepTu3bl B C/yYae BbLIABAEHWA B pe3y/nbTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapylleHus o6s3aTenbHbIX TpeboBaHU K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoin ®epepaumm
b.ENbLUWVH
Mocksa, Jom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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