NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 15 aBrycta 1997 r. N 1025

OB YTBEPXXAEHUN NPABUN
BEbITOBOIO OBC/YXUMBAHUA HACENEHUA B POCCUMCKOWN ®ELAEPALIUU

(8 pea. MocraHoBneHwui MNpaBuTenbcTea PO
07 02.10.1999 N 1104, ot 30.09.2000 N 742, o1 01.02.2005 N 49)

B cooTtBeTcTBMM € 3aKoHOM Poccuiickont Pegepaunn "O 3awmTe npas notpebutenen” (CobpaHue
3aKoHogaTenbctBa Poccuiickont Pepepaumn, 1996, N 3, crt. 140) [MpaButenbctBo Poccuinckoit
depepaunn NOCTaHOBAAET:

1. YtBepauTtb npwunaraemble [lpaBuna ObITOBOro 06CAYKMBaHMA HaceneHua B PoccuUiMcKoW
depepaunn.

2. Mpwn3HaTb yTpaTMBWKUM cuay MoctaHosneHne CoseTa MUHUCTPOB - MpasuTenbctea Poccuinckoi
depepaunn ot 8 utoHa 1993 r. N 536 "0O6 yTeepaeHUn MNpaBun 6LITOBOro 06CNyKMBAHNA HAaCENEHUSA B
Poccuitckoit depepauumn” (CobpaHue akTtoB MpesmaeHTa u MNpasBuTtenbctBa Poccuitickolt deaepauuuy,
1993, N 25, cT1. 2363).

Mpeacepartens MNpasutenbcTea
Poccuitckoin ®epepaumm
B.YEPHOMbIPANH

YTBepKaeHbl

NoctaHoBNeHMeMm [MpaBuTenbCTBa
Poccuiickoin Pepepaumm

ot 15 aBrycta 1997 r. N 1025

NPABU/A
BEbITOBOrO OBC/TY}XMBAHUA HACENEHUA
B POCCUMUCKOWN SEAEPALIUN

(8 pea. NoctaHoBneHu MpaButenbcTea PO
01 02.10.1999 N 1104, ot 30.09.2000 N 742, o1 01.02.2005 N 49)

|. Obuwme nonoxKeHus

1. Hactoswue MpaBuna, paspaboTaHHble B COOTBETCTBMM C 3aKoHOM Poccuiickon Peaepaumnn "0
3aWwmTe npas noTpebutenei”, perynnpytoT OTHOLIEHWUA MEXKAY MOTPebuTensimm v UCNONHUTENAMU B
chepe 6bITOBOro 0b6CNyKMBAHMS.

Mos noTpebutenem MNOHMMAETCA TPAKAAHMH, WMEWMA HamepeHue 3akasaTb nbo
3aKasblBalOWMIA WAM UCMONB3YIOWNIA PaboTbl (YCAYrM) WCKAIOUUTENbHO A/A JIMYHLIX, CEeMENHbIX,
AOMALLIHMX U UHBIX HYXKA, HE CBA3AHHbIX C OCYLLECTB/IEHNEM NpeanpPUHUMATENbCKOM AeATENbHOCTH.

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 30.09.2000 N 742)

MoA uWCNoOAHUTENEeM MNOHMMAEeTCA OpraHM3aumMa He3aBMCMMO OT OpraHM3auMOHHO-NPaBOBOW

$opMbl, a TaKKe MHAMBMAYaNbHbIA NpeanpuHMMaTENb, BbINOHAWME pPaboTbl WUAM OKasbliBatolwme

ycayru notpebutenam no Bo3amesgHoMy 40OroBopy.
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Hactoawme lpaBmna pacnpoCTpPaHAIOTCA Ha OTHOLWEHWA, BbiTEKalowme n3 Aorosopa 6bITOBOrO
noapAaga 1 A4oroeopa BO3me3gHoOro okasaHuAa 6bITOBbIX yCcnyr.

Il. NHpopmauus o6 ycnyrax (paboTtax), nopsAoK
npuema n opopmaeHuna 3aka3os Ha ycayru (paboTbl)

2. WcnonHutenb o6s3aH pgoBectM A0 cBeAeHua notpebutens ¢uUpmMeHHoe HaumeHOBaHue
(HaumeHoBaHWe) CBoOel opraHM3auUuM, MeCcTo ee HaXxoXAeHuA (IopUAMUYEecKUn afpec) U pexnm ee
paboTbl. YKa3aHHasa MHPOpMaLMA pa3MeLLLaeTCcs Ha BbiBECKE.

NcnonHutens - WHAMBWMAYANbHbIM NpegnpuHUMatens o06fA3aH npefocTaBuTb notpebutento
MHOOPMALUMIO O TrOCYAapPCTBEHHOW PEerncTpaumm € yKasaHMem HauMeHOBaHMWSA 3aperncTpuMpoBaBLUEro
ero opraHa.

B cnyyae BpemeHHOro nNPUOCTAaHOBAEHMA AEATE/NIbHOCTM OpraHu3auMn Ans  npoBeaeHus
CaHWUTAPHbIX, PEMOHTHbIX U UHbIX MEPONPUATUIA UCMONHUTENb 00653aH MHGOPMMpPOBaTL NOTpebuTenel o
AaTte NPUOCTaHOB/IEHMA U BPEMEHM, B TEYUEHWE KOTOPOro OpraHM3auusa He OyaeT OCyLWecCTBAATb CBOO
AeATeNbHOCTb.

Echn BuA [OeATeNbHOCTW, OCYWECTBAAEMON MUCNONHUTENEM, MNOANEXUT NULEH3MPOBAHWUIO,
notpebuTento AoKHa bbiTb NpegocTaBneHa MHGOpPMaALUA O HOMEpPE JIMLLEH3UN, CPOKE ee AeNCTBUS, a
TakKe 06 opraHe, BblAABLUEM JIULLEH3UIO.

3. Wcnonuutenb 0653aH CBOEBPEMEHHO NPeAoCTaBAATb MOTpPebutento Heobxoanmylo W
[ocToBepHyto MHbopmauuio o6 ycayrax (paboTax), KoTopasA B 06s3aTeNibHOM MOpPAAKE A0/XKHa
cofepKaTb:

rnepeyeHb OKasbliBaeMbIX YCAYT (BbINOAHSAEMbIX paboT) n Gopm Mx NpeaocTaBieHuUs;

0603HayeHMA CTaHZApPTOB, 00s3aTe/IbHbIM TPebOoBaHMAM KOTOPbIX AO/IKHbI COOTBETCTBOBATbL
ycnyru (paboTbl);

CPOKM OKaszaHusa ycayr (BbinoaHeHUs paborT);

[JaHHble O KOHKPETHOM JiLe, KoTopoe byaeT okasbiBaTb ycayry (BbiNo/HATL paboTy), ecam aTu
JaHHble MMEeIOT 3HaYeHMe, NCX0AA U3 XapakTepa ycayru (paboTbl);

(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 30.09.2000 N 742)

rapaHTUiHbIE CPOKM, €CAN OHW YCTaHOBJIEHbl deaepasbHbIMU 3aKOHAaMW, WUHbIMU MPaBOBbIMU
akTamu Poccuiickon degepauunm uam gorosopom AMbo npeaycMmoTpeHbl obbluaem aenosoro o60poTa;

LUeHbl Ha OKasblBaemble ycnyru (BbinonHAemble paboTbl), a TakKe Ha UCMNOoJib3yemble Npu 3TOM
mMmaTepwuanbl, 3anacHble YacTu U GypHUTYPY ucnonHuTena (06o3HayeHHble Ha UX 06pasLax) U CBeAeHUs O
nopsake n ¢opme onnathbl;

CBeZleHNn O NOATBEPKAEHUN COOTBETCTBMA yCAyr (paboT) ycTaHOBAEHHbIM TpeboBaHMAM (HoMep
cepTuduKaTa COOTBETCTBUS, CPOK €ro AEeNCTBMA, OpraH, ero BblAaBLIWIA, UAN PEFUCTPALIMOHHBIN HOMEp
AeKnapauMmM O COOTBETCTBUW, CPOK ee [AeWCTBMA, HaUMeHOBaHWEe WCMONHUTENA, MPUHABLLEro
AeKnapauuio, U opraH, ee 3aperncTpMpoBaBLLnii).

(8 pea. NocTtaHoBNeHuA MpaButenbcTea PO ot 02.10.1999 N 1104)

NcnonHutenb 0683aH NpeaocTaBnsTb NOTpebuTento ANna 03HaKOMIEHUA:

HacToAwwue lMpasuna;

agpec u TenepoH noapasgeneHns no 3awmMTe npaB noTpebuTeneir opraHa MECTHOro
CamoynpaB/ieHMA, eCn Takoe NoapasneneHne umeeTcs;

06pa3Lbl 40roBOPOB (KBUTaHLMI, MHbIX 4OKYMEHTOB) 06 OKa3aHUK ycayr (BbINOJHEHUU paboT);

06pasubl (Moaenn) U3roTaBAMBaeMbIX U34eNNIN, anbboMbl U KypHabl C MOAENAMU U3OENUIA U
T.n,;

nepeyeHb KaTeropui notpebutenei, MUMeoWmMx NPaBo Ha MOJSlyYeHUe NbroT, a TaKXKe nepeyeHb
NIbroT, NPeAOoCTaBAAEMbIX NMPU OKasaHWUM YCayr (BbINOAHEHMM pPaboT) B COOTBETCTBUM C peaepanbHbIMU
3aKOHAMM M MHbIMW MPaBOBbIMM akTaMm Poccuiickon deaepauum.

NHbopmauus aonKHa HaxoAUTbCA B yAo6HOM Ans 0603peHusa mecre.

NcnonHutens o06a3aH CBOEBPEMEHHO MNPeAoCTaBaATb NOTPebuTento MHbopmMaLuio O CBOeW
opraHusaumm U 06 oKasbiBaeMbixX ycayrax (BbINOAHSAEMbIX paboTax) B HarnsgHon 1 goctynHoi dopme
TaKXKe B C/y4yanx, Korga o6CAy:KMBaHME OCYLLEeCTBAAETCA BHE MOCTOSHHOrO MeCTa HaxoXAeHus
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OpraHv3aumn, - BO BPEMEHHbIX NMOMELLEHUAX, NEePEeaABUNKHBIMU MPUEMHbIMU NMYHKTaMW, Bble34HbIMM
6puragamm n T.n.

NHbopmaums foBoguTca Ao NoTpebuTens Ha PycCKOM fA3blKe U AOMNOJIHUTENBHO, MO YCMOTPEHUIO
WCMOJIHUTENS,, HA TOCYAapCTBEHHbIX f3blkax CybbeKkToB Poccuiickoit depepaumnn, pogHbIX A3bIKAX
HapoaoBs Poccuinckont Pepepaumnm.

NcnonHuteno 06A3aH MMETb KHUIY OT3bIBOB W MNPEASIONKEHWUN, KOTopas npesoCcTaBaseTcs
noTpebuTento No ero TpeboBaHMIO.

4. [loroBop 06 OKasaHMM ycayru (BbiMosHEHUM paboTbl) opopmaseTcs B NMUCbMeHHon dopme
(KBUTAHUMA, NHOM AOKYMEHT) U AO/IKEH COAEPXKaTb caeayloline CBefleHuns:

dMpmeHHOe HaumMeHOBaHWe (HaMMeHOBaHWE) M MECTOHAxOoXAeHue (opuandvecknin agpec)
opraHu3aumMn-ucnonHuUTens (gNa MHAMBUAYANbHOrO npepnpuHumatena - Gamuava, MmA, OTYEeCTBO,
CBeAEHMA O rocyAapCTBEHHOM permcrTpaunn);

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 30.09.2000 N 742)

Bug ycnyrm (pabotbl);

LeHa ycnyru (pabotbl);

TOYHOE HaMMEHOBaAHWE, OnuUCaHWe U UeHa MaTepuanosB (Bewm), ecam ycnyra (paborta)
BbINOJIHAETCA U3 MATEPMANIOB UCMONHUTENA UKW U3 MaTePUanoB (C Belbio) noTpebutens;

OoTMeTKa 06 onnate noTpebutenem NoaHoOM UeHbl ycayrm (paboTbl) iM60 0 BHECEHHOM aBaHCe Npu
obopMIeHUN AOroBOPa, C/IM TaKaA onsata bblia NponsBeneHa;

AaTbl MPUeMa U UCNOJTHEHWUS 3aKa3a;

rapaHTUiMHbIE CPOKM Ha pe3ynbTaTbl paboTbl, €C/IM OHU YCTaHOB/EHbl ¢peaepasbHbIMU 3aKOHaMK,
MHbIMU MPaBOBbIMM aKTamu Poccuinickon Pepepaunn nam gorosopom nnbo npesycmoTpeHbl obbiuaem
[enoBoro obopoTa;

Apyrve HeobxoAnmble JaHHble, CBA3aHHbIe CO cneundUKon OKasbiBaemMbIX YCAyr (BbINOJHAEMbIX
paborT);

AOJIKHOCTb INLA, NMPUHABLLEro 3aKas, U ero NoAnucb, a TakKe NoAnucb notpebutens, caaswero
3aKas.

OAuH 3K3eMnAp A0roBoOpa BblAAETCA UCNOHUTENEM NOTPpebuTeNto.

Jorosop 06 okaszaHuM ycayru (BbiNoJIHEHUU paboTbl), UCNONHAEMOW B MPUCYTCTBMM NoTpebutens,
MOeT 0POPMANATLCA TaKKe NyTeM BblgauM KacCOBOro Yeka, buiera u T.n.

5. M3penue, yKkasaHHoOe B AOKYMEHTe, MOATBEPKAAIOLWEM 3aK/lodYeHMe AoroBopa 06 okasaHuu
ycnyrn  (BbINOAHEHUMM pPaboTbl), B CAyyae yTpaTbl 3TOrO0 AOKYMEHTA BbIAAETCA HAa OCHOBAaHWUM
NMUCbMEHHOTO 3asAB/feHMA NoTpebuTens no npeabABAEHUM MM MacnopTa WAM WMHOTO AOKYMEHT],
YA0CTOBEPAIOLLErO IMYHOCTb NOTpebutens.

[Il. Mopsgok onnatbl ycayr (pabot)

6. MNoTpebutenb 0653aH ONNATUTb OKa3aHHYK WCMONHUTENEM YCAYyry B CPOKU U B MOpAAKe,
KOTOpbI€ YKa3aHbl B 40OrOBOpE.

MoTpebutenb 06s3aH oONAaTUTb BbIMNOJMIHEHHYIO paboTy noc/ie ee OKOHYaTeNbHOM cAauu
ncnonnutenem. C cornacma notpebutens pabota MoxKeT bbITb ONaYeHa MM NpuU 3aKAIYEHMM AOroBOpPaA
NOJTHOCTbIO UK NyTEM BblJa4yM aBaHCa.

LleHa ycnyru (paboTbl) B AoroBope onpeaenserca cornaweHuem CTopoH. Mpu 3Tom UeHa ycayru
(paboTbl) He MoOKeT 6biTb Bbllle YCTaHAaBAMBAEMOW WAW  PEryanpyemoirt COOTBETCTBYHOLLMMMU
rocyAapCTBEHHbIMUW OpPraHamm.

UcnonHuteno He Bnpase 6e3 cornacus noTtpebutens BbINOAHATL AOMNOJHUTE/NIbHbIE YCAYTU
(paboTbl) 3a nnaty. MoTpebuTenb BNpaBe OTKa3aTbCA OT OMaTbl TaKUX paboT (ycayr), a ecnm oHu
onnayeHsbl - NOTpeboBaTb OT UCMONHUTENS BO3BPATA YNAaYEeHHON CYMMbI.

(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 30.09.2000 N 742)

7. MaTepuanbl WCMONHUTENA ONJAuYMBalOTCA noTpebuTenem npu  3aKAOYEHUW A0roBopa
MONHOCTbIO MM YaCTUYHO, KaK YyKa3aHO B [AOroBOPe, C OKOHYaTe/ibHbIM pPacY4eToM MpPU MNOAydYeHUu
notpebuTeniem BbINOJIHEHHOW PaboThbI.

B cooTBeTCcTBUM C OrOBOPOM MaTepuan MOXKeT BbiTb NpeaocTaBNAeH UCNONHUTENEM B KpeauT, B
TOM UYMC/E C YCIOBMEM ONaTbl NOTPpebuTeiem maTepunana B pacCpoUKy.
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IV. Mopafok okasaHUA ycnyr (BbINONHeHMA paboT)

8. UcnonHutenb o6a3aH oKasaTb ycayry (BbiMOMHUTL PaboTy), KAYeCcTBO KOTOPOWM COOTBETCTBYET
O0roBopy.

Mpun oTCYTCTBUM B AOrOBOPE YCNOBUIM O KayecTse ycayru (paboTbl) ucnofHUTEeNb 0653aH OKasaTb
ycayry (BbInOMHUTL paboTy), NpUrogHyo ANs Lenein, Ans KoTopbix ycayra (pabota) Takoro poaa o6bI4HO
MCrnosib3yeTcs.

Ecan ucnonHuTenb Npu 3aKao4eHMM AoroBopa bbin noctaBieH notpebutesnem B M3BECTHOCTb O
KOHKPETHbIX LEefAX OKasaHuAa ycayru (BbINOAHEHUs paboTbl), UCNoNHUTENb 06A3aH OKas3aTb ycayry
(BbINOAHUTBL PaboTy), NPUroAHYIO ANA UCMONb30BAaHNA B COOTBETCTBUMN C STUMM LENSIMMU.

Ecnun 3aKOHOM MM MHBIM HOPMATUBHbIM MPaBOBbIM aKTOM Poccuiickon ®egepaumn, NPUHATLIM B
COOTBETCTBUM C 3aKOHOM, MPeAyCMOTPEHbl 0bs3aTenbHble TpeboBaHMA K KavecTBy ycayru (paboTbl),
NcnosHuTeNnb 0683aH 0KasaTtb ycayry (BbINOAHUTL PaboTy), COOTBETCTBYHOLWLYIO STUM TPeboBaHUAM.

(n. 8 B pea. NocraHoBneHuA Mpasutenbctea PO ot 30.09.2000 N 742)

9. WUcnonHutenb 06A3aH oKasaTb ycayry (BbINOAHUTL pPaboTy) B CPOKM, MNPEeAyCMOTPEHHble
AoroBopom. B pgorosope genaetcs oTmeTKa O (aKTUYeCKOlM aaTe OKasaHus ycayrn (BbINOAHEHUS
paboTbl).

Mpw oKasaHMK ycayr (BbINOJIHEHUM PaboT) Ha oMY Yy NOTPebUTENA NN B UHOM MecTe, YKazaHHOM
nortpebuTtenem, UcnoNHUTENb obecneymBaeT ABKY CBOEro paboTHMKa B COrlacoBaHHOE C NoTpebuTtenem
Bpems, a notpebutens obasaH co3gaTb HeObXoAMMblE YCNOBUA ANA OKasaHUA yCayru (BbINOAHEHUA
paboTbl).

10. WUcnonHuTtenb o06A3aH NpuMeHsTb (MCNONb30BaTb) A/1A BbLINOJHEHWA 3aKasa MaTepuan,
COOTBETCTBME KOTOPOro YCTAHOB/IEHHbIM TpeboBaHMAM NOATBEPXKAEHO AOKYMEHTOM (CEPTUPUKATOM,
OEeKNapauuein CoOTBETCTBMA), €CNM 3TO €ero COOTBETCTBME MOAJEXUT COMMacHO 3aKOHOAATENbCTBY
Poccuitckoin Pepepaumm obasateibHOMY NOATBEPKAEHUIO.

(n. 10 B pea. MNoctaHoBneHus Mpasutenbctea PO ot 30.09.2000 N 742)

11. UcnonHuTenb 06A3aH Hemea/ieHHO MnpeaynpeauTb notTpebutens U Ao NoJyYeHUsA OT Hero
YKa3aHW NPUOCTaHOBUTb BbINOJIHEHME PaboTbl (OKasaHuMe yciyru) npy obHapyKeHuu:

HEMpPUrogHOCTM WAN  HeaobpPOKAYeCTBEHHOCTM MepefaHHbIX noTpebuTenem matepuana,
0bopyaoBaHuUA, TEXHUYECKON AOKYMEHTaUMM UK NepedaHHoN ana nepepaboTtku (06paboTkm) Bewy;

BO3MOXHbIX HebMaronpuATHbIX A8 NoTpebutens nocneacTBUit BbINOAHEHUS €ro yKasaHuin o
cnocobe BbINO/MHEHMA PaboTbl (OKazaHMA ycayru);

MHbIX HE3aBUCALWMX OT UCMOJIHUTENN O0BCTOATENbCTB, KOTOPbIE FPO3AT rOA4HOCTU MM MPOYHOCTU
pe3ynbTaToB BbINOHAEMOM paboTbl IM60 CO34al0T HEBO3MOXHOCTb €€ 3aBepLUEeHMA B CPOK.

NcnonHutenb, He npeaynpeamvBwnii notpebutens o6 yKasaHHbIX 06CTOATENbCTBAX NN6BO
NPOAO/KMBLLMI BbINO/NHEHME paboTbl (OKa3aHMe ycayru) He A0XKMAAACh UCTEYEHMA NPEeAYCMOTPEHHOTO
B 40OroBOpe CpoKa, a MpPU ero OTCYTCTBMM - Pa3yMHOro CpPOKa AN OTBETa Ha npeaynpexKaeHue, Uau
HEeCMOTPS Ha CBOEBPEMEHHOE YKa3aHWe NoTpebutens o NnpekpalleHUn BbiNoNHEeHUA paboTbl (OKazaHuA
ycnyru), He BnpaBe Npu NpeabaBieHUU K HEMY WU UM K NOTPebUTENO COOTBETCTBYIOLLMX TpeboBaHuUi
CCbINaTbCA Ha YKa3aHHble 06CToATENbCTBA.

Echm  noTpebutenb, HeCMOTPA Ha CBOEBPeMeHHoe UM o060CHOBaHHOe npeaynpexaeHue
NCNOSIHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHWUT HeNpUrogHbIi MAn HefobpOKayeCcTBEHHbIN maTepuan,
obopyaoBaHMe, TEXHUYECKYHD AOKYMEHTAUMIO WKW NepefaHHYld MCNONHUTENO Belb, HEe W3MEHUT
yKasaHuii o cnocobe BbiNo/HeHUA paboTbl (OKasaHuA ycayrm) AiMbo He NPUMET APYrnx HeobXxoauMbIx
Mep [N yCTpaHeHMAa O0BCTOATEeNbCTB, PO3SLWMX €e FOAHOCTWU, WCMOJIHUTE/b BhnpaBe pPacTOPrHyTb
OOroBop O BbINOAHEHMM PaboTbl (OKa3aHUU ycayrM) u noTpeboBaTb BO3MELLEHUA MPUUUHEHHBIX €ro
npekpaweHnem ybbITKOB.

12. Ecnm paboTa BbINOMHAETCA NOJIHOCTbIO UM YacTUYHO M3 maTepuana (c Bewpto) noTpebutens,
WUCNOIHUTENb OTBEYAET 338 COXPAHHOCTb 3TOro MaTepuana (Belun) 1 NnpaBuUIbHOE ero UCMoJib30BaHMe.

MNocne oOKoH4YaHMA paboTbl UCNONHUTENb 06f3aH nNpeacTaBUTb NoTpebutento otyer 06
N3pacxo0BaHNUM MaTepuana U BO3BPaTUTb €ro ocTaToK B0 C cornacma NnoTpebuTena yMeHblUTb LeHy
paboTbl C y4ETOM CTOMMOCTM OCTaKOLLLErOCsA Y UCNONHUTENSA HEUMCNONb30BaHHOIO MaTepuana.
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B cnyyae nonHOW MAM YacTUMYHOWM yTpaTbl (MoBpexkaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutensa, ucnonHutenb o06A3aH B 3-AHEBHbIN CPOK 3aMeHWUTb ero OAHOPOAHbIM MaTepuasom
(Belblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo noTpebutens U3rotToBuTb U3genve U3 04HOPOLHOrO
maTepuana (Belm) B pasyMHbIit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNorMYHOro
KayecTBa BO3MECTUTb NOTPebuTento ABYKPATHYIO LieHYy yTpaydeHHoro (nosperKAeHHOro) martepwuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

McnonHutens 0cCBOGOXKAOAETCA OT OTBETCTBEHHOCTM 33 MOJIHYKO MWW YACTUYHYHO  yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTensn, ecan notTpebutenb NpeaynperKaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOTyT NoB/edYb 3a CO60l ero NoHyI
WAWN YacTUYHYIO yTpaTy (noBpexaeHune). HesHaHWe ucnonHuTenem ocobbix CBOMCTB MaTepuana (Belum)
He ocBO6OXKAaeT ero OT OTBETCTBEHHOCTU.

13. MNoTpebutens Bnpase B Ntoboe Bpema A0 CA3AYM emy pPaboTbl OTKa3aTbCA OT UCMOJIHEHUNA
OOroBopa O BbINOAHEHMM pPaboTbl, YNNATUB  UCNONHUTEND YacTb  YCTAaHOBAEHHOW  LieHbl
NPOoMNopPLMOHAaNbHO YacTK BbINOAHEHHOMN paboTbl A0 yBeAOMAEHNA 06 OTKa3e OT UCMOJHEHMA AOroBopa.
MoTpebutenb 06a3aH TaKKe BO3MECTUTb UCMONHUTENO PacXodbl, NPpou3BeAeHHble A0 3TOr0 MOMEHTa C
LEeNbio MCNOMHEHUA A0roBOpPa, €C/IN OHU He BXOAAT B YKa3aHHYIO YacTb LieHbl BbINOAHEHHOM paboThbl.

MoTpebutenb BnpaBe OTKa3aTbCA OT UCMONHEHUA Aorosopa 06 OKasaHWUW yCAyru Npu yCcnosuu
onaatbl UCNONAHUTENIO GAKTUYECKN MOHECEHHbIX PacXxoA0B.

14. NoTtpebuTtenb 0693aH B CPOKKU U B NOPALKE, KOTOPbIe NPeayCMOTPEHbI AOTOBOPOM, C yYacTUem
WUCNONHWUTENA OCMOTPETb M MNPUHATb BbINOAHEHHY0 paboTy (ee pesynbTtaT). Mpu 0BHapy»KeHUU
OTCTYN/IEHUIA OT [AO0roBopa, YyXyAlatowmx pesyibraT paboTbl, WAU WHbIX HeAOCTaTKOB B paboTe
notpebutenb A0MKEH HEMEA/IEHHO 3afBUTb 06 3TOM MCNONHUTENIO. YKa3aHHble HeAOCTaTKU OO0/KHbI
6bITb ONMCaHbI B aKTe IM60 B UHOM JOKYMEHTE, YA0CTOBEPAIOLLEM MPUEMKY.

MoTpebuTtenb, 0OHAPYXKMBLLUNIM MNOCAE NMPUEMKU PaboTbl OTCTYN/IEHUA B HEW OT A0roBopa W/au
MHble HeAOCTaTKMU, KOTOpble HE MOI/IM BbiTb YCTAHOB/IEHbI NPU 06bIMHOM Cnocobe NpUeMKK (CKpbITbie
HeAoCTaTKM), B TOM 4ucae Takue, KoTopble OblM YMbIWIEHHO CKPbITbl MCMNOAHUTENeM, 06sa3aH
N3BECTUTb 06 3TOM UCMOIHUTENA B Pa3yMHbIN CPOK MO UX OOHaPYKEHUM.

15. B cniyyae HeABKM NOTpebuTens 3a nosiydeHMemM pesyabrata BbiNOJHEHHOW PaboTbl UM UHOTO
YKJOHEHUs noTpebutens oT ero MpUeMKW UCMONHWUTENb BrMpaBe, MWUCbMEHHO npeaynpeavs
notpebuTens, No UCTEYEHUN ABYX MECALEB CO AHA TAaKOro NpeaynpeXaeHna npoaatb pesyibtaT paboTsl
33 PasyMHYIO LIeHY, a BbIPYYEHHYIO CYMMY, 33 BblYETOM BCEX MPUUNTAIOWLMXCA UCNOMHUTENIO NAaTeXeN,
BHECTW B AEnO03uT B nopadxe, NpeaycMoTpeHHOM cTaTbei 327 [paxkaaHCKoro Kogekca Poccuiickolt
depepaunn.

V. OcobeHHOCTM OKa3aHus
OTAEeNbHbIX BUAOB YCAYr (BbINOSIHEHMA PaboT)

16. Nowwus 06yBn NPON3BOAMTCA NO ICKM3aM NoTpebutenein, MoaeNam n3 anbbomMoB, KypHanoB M
obpasuam. Mo KenaHuo noTpebuTtens gonyckaetca 3ameHa dacoHa Kabaykos, GypPHUTYPLI, LLBETOBbIX
COYeTaHWii M maTepuanoB, O 4Yem AO/KHa bbiTb cAenaHa COOTBETCTBYHOWAA 3anucb B A0roBope
(KBUTAHUMKN, MHOM AOKYMEHTE).

Boibop MmaTepuana npu nowuBe o06yBM M3 MmaTepuana WCNOAHUTENS OCyLLecTBaAeTca
notpebutenem no obpasuam, UMELWMMCA Y UCMONHUTENS.

17. PEMOHT ¥ MOLWMB LBEMHbIX, MEXOBbIX M KOMKaHbIX U3AENiA, TONIOBHbIX YOOPOB U M3aenui
TEKCTUNLHOW rafaHTepen, PEeMOHT, MOWWB U BA3AHWME TPUKOTAXKHbLIX M3LEAUI MPOM3BOSATCA MO
KypHanam mog, unm obpasuam, a TakKe Mo 3CKM3am notpebuteneii. Mo KenaHuo nNotTpebutens moryt
6bITb CAENaHbl OTCTYM/IEHWUA OT KYPHANOB MoZ, 06pasLLoB U TEXHONOTMU U3TOTOB/IEHUSA, €C/IU OHU He
CBA3aHbl C NMPUYMHEHNEM BPEAA KU3HW U 340P0BbLIO NOTpebuTens.

Mpu odopmneHnM p[OroBopa O BbINOJHEHWM PAbOT MO PEMOHTY W MOWWBY W3LENUA U3
HaTypanbHOro mexa W3 maTtepuana notpebuTens, a TakKe M3 maTepuana WMCNONHUTENA MEeXOBble
nonydabpuKaTbl U WKYPKU AOMKHbI 6bITb MOMEYEHbI B NPUCYTCTBUN 06EMX CTOPOH.

18. Mpu npueme M34eNMA B XMMMUYECKYID YMCTKY B AOroBope (KBUTAHUMM, MHOM [AOKYMEHTe)
YKa3blBalOTCA HaMMeHOBaHME MU3AENMA, ero LBeT, BOJAOKHUCTbIA COCTaB, KOMMNIEKTHOCTb, GYpPHUTYP],
nmetowmecs aedekTbl, Heygansemble MPU XMMUUYECKOW YMUCTKe, AOMONHUTENbHble MAATHblE YCAYTH,
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OKa3sblBaemMble C cornacua notpebutens (annpetupoBaHue, Ae3040paLns, aHTUCTaTMUYecKas 0bpaboTka
n gpyrue).

UcnonHuteno onpepenser Bug o6paboTKM B COOTBETCTBMM C CMMBONAMM MO yxo4y Ha
MapKMPOBOYHO IEHTE U3L4ENNA, A B C/ly4ae ee OTCYTCTBMA - MO COrIacoBaHMUIO € NoTpebutenem.

MpnM HeobxoAUMOCTU UCMOAHUTENb 06A3aH CnopoTb QYPHUTYPY, KOTOpas MOXKeT ObITb
noBpeXAeHa B MPOLLECCe YNCTKU, NPULLNTL K U3LENNI0 CbEMHbIE AETANN.

Mpn NonyYeHUU U34enma U3 XMMMUYECKOM YUCTKU noTpedbuTtenb 06s3aH NPoBEPUTb COXPAHHOCTb
ncxoaHom Gpopmbl, LLEIOCTHOCTb, Pa3Mepsbl, UBET, PUCYHOK, penibedHOCTb.

19. Mpu Bblga4ye OTPEMOHTMPOBAHHOM ObITOBON PaAMO3/IEKTPOHHOM annapaTypbl, ObITOBbIX
MaLUMH 1 NpnBOPOB UCNOAHUTENL 06A3aH MX OCMOTPETL M NPOAEMOHCTPUPOBATL UX PaboTy.

BKNloYeHWE, OTK/AOYEHUE WAM NepekntoyeHne ObIToBOM pPaAMO3NIEKTPOHHOW annapartypbl,
ObITOBbIX MAalWWH U NPUOOPOB AOMKHO OCYLLECTBAATLCA JIETKO, NAaBHO, 6e3 3a4eprKeK U NOBTOPHbIX
BK/toUeHM. Mpubopbl, UMeOWME NUTaHUE OT INEKTPUUYECKON CETW, AOJIKHblI ObiTb NPOBEPEHbl Ha
HEeobX04MMYIO BEJIMUMHY COMPOTUBIEHNA SNEKTPUUYECKON U30NALMMN.

20. Mpwn odopmaeHUn AOroBopa O BbINOJHEHUM PAabOT NO PEMOHTY U U3rOTOB/EHUIO Mebenn
notpebuTenb BNpaBe NpeanoXuTb CBOW 3CKM3 (Y4epTexk) usgenus, a TakkKe UCNonb3oBaTb 06pasubl,
pa3paboTaHHble UCNONHUTENEM.

Mpn npuemke paboTbl NO PEMOHTY WU U3roTOBAEHUIO Mebenn notpebutenb ob6sa3aH NpPoBepuTb
COOTBETCTBME KOHCTPYKLMW, Pa3sMepoB, BHELWHero BuMAa, 06/MUOBKU, OBMBKM U OTAENKU U3AENU
3CKu3y (4yepTtexky, obpasuy), cornacoBaHHOMY npu obOpPMAEHUM A0rOBOPA.

21. MNMpun OKasaHMM yCAyr B NMapuMKMaxepckux nepes paboTol ¢ KaxAablMm HOBbIM NoTpebutenem
U0, OKasblBatoLLee ycayry, 06A3aHO BbIMbITb PYKM C Mbl/IOM.

O6cnyKmnBaHMe JOMKHO NPOM3BOAUTLCA NPOAE3UHPULMPOBAHHBIM MHCTPYMEHTOM.

Ona obcnyKMBaHUA Karkaoro NoTpedbuTens A0KHbI UCMO0/1b30BaATbCA YMCTble besibe U candpeTku.

Mpn XMMMYECKON 3aBMBKE W OKpaCKe BOJIOC /ML, OKasblBatowee ycnyry, obasaHo caenatb
noTpebutento GUosnornyeckyro Npoby Ha YyBCTBUTE/IbHOCTb.

22. B poroBope (KBUMTaHUMM, WMHOM [OOKYMEHTE) O BbINOJHEHMM PaBOT NO PEMOHTY W
W3rOTOB/IEHUIO  OBE/IMPHDLIX W3AENNIA U3 APAroueHHbIX METafIoB W AParoueHHbIX KamHeWn
npou3BoaMUTCA onucaHuve paboT (C NpUOMKEeHMEeM 3CKM3a 3a NoANUCbI0 NoTpebutens), a TaKkkKe
AparoueHHbIX KaMHel ¢ yKaszaHuem Gopmbl, pasmepa, Macchl, LBeTa, AedeKToB.

B cnyyae npuema ans pemoHTa UKW U3roTOBAEHMA FOBENMPHbIX U3A4ENNI AParoLeHHbIX MeTanos,
npuHagnexKalmx noTpebutento, UCNONHUTENEeM AOJIKHO ObiTb Npou3BeAeHO onpeaeneHue npobbl
OparoueHHbIX MeTas/IoB Ha MPOBUMPHBLIX KaMHAX C MNOMOLLbIO pPEaKTUBOB, W3roTaBAMBaEMbIX
rocyaapcTBeHHbIMU MHCNEKUMAMM NPOBUPHOro Hagsopa.

OBennpHble M3aenua, M3roToBAEHHblE W3 AParoueHHbIX MEeTan0B, AOMKHbl COOTBETCTBOBATb
npobam, ycTaHOB/JIEHHbIM B COOTBETCTBUWM C 3aKoHoZaTenbCTBOM Poccuiickoit depepaumu, n 6biTb
3aKNeMM/IeHbl B YCTAHOB/IEHHOM MOPAAKE rocyAapCcTBEHHbLIM MPOBUPHBLIM KNeMMOM rocyAapCTBEHHbIMU
MHCNeKuMaMmn NnpobupHoro Haasopa.

Mpwn M3roTOBAEHUU LOBENIUPHBIX U3AENUIA U3 APArOLLEHHbIX METAN/I0B UCNONHUTENb 06A3aH MMETb
WMEHHMWK, OTTUCK KOTOPOrO CTaBMUTCA HA U3rOTOB/IEHHbIX U3AENMUAX.

VI. OTBETCTBEHHOCTb UCTMOJIHUTENSA

23. 3a HeucnosHeHWe B0 HeHag/exallee NcnosiHeHWe 06:A3aTeNIbCTB MO AOrOBOPY 06 OKasaHWUU
ycayr  (BbinosiHeHWM — paboT)  UCMOAHWUTENb  HEeceT  OTBETCTBEHHOCTb,  NPeAyCMOTPEHHYHO
3aKoHogaTenbcTBOM Poccuiickoit dPeaepaumm u JOroBopom.

24. B cnyyae ob6Hapy»KeHUs HeA0CTaTKOB OKa3aHHOM ycayru (BbINoAHEHHOM paboTbl) noTpebutens
BNpase No cBoemy Bbibopy noTpeboBarth:

6e3B03ME3HOI0 YCTPaHeHMs HEeLOCTAaTKOB OKa3aHHOM yCayru (BbINONHEHHOM paboTbl);

COOTBETCTBYIOLLEMO YMEHbLIEHWA LLeHbl OKa3aHHOM ycayru (BbINOAHEHHOW paboTbl);

6e3B03ME34HOI0 M3roTOBJEHUA APYron BEWM U3 OAHOPOAHOIO MaTepuasa TaKoro Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;
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BO3MELLLEHMSA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEAOCTAaTKOB OKa3aHHOM ycayru
(BbINONIHEHHO PabOoTbl) CBOMMM CUAMU U TPETBUM SINLOM.

MoTpebuTenb BMpaBe pPacTOPrHyTb A0roBop 06 OKasaHuMKM ycayrn (BbINOAHEHUM pPaboTbl) ©
notpeboBaTb MOJIHOrO BO3MELLEHNA YObITKOB, €C/IM B YCTAaHOB/IEHHbIM YKa3aHHbIM AOrOBOPOM CPOK
HeAO0CTaTKNU OKa3aHHOMW ycayrn (BbINONHEHHONM paboTbl) UCMONHUTENEM He ycTpaHeHbl. MoTpebutenb
TaK)Ke BNpaBe PacTOPrHyTb AOroBop 06 OKaszaHWK ycayru (BbiNoHEHWUM PaboTbl), €CiM UM OBHapYKeHbI
CYLLECTBEHHbIE HEAOCTaTKM OKa3aHHOM ycayru (BbINOJHEHHOM pPaboTbl) UKW WHblE CYLWECTBEHHble
OTCTYN/IEHUS OT YC/OBUIA AOroBopa.

MoTpebutenb Bnpase NoTpPeboBaTb TaKKe MOJIHOrO BO3MELLEHMUS YObITKOB, MPUUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamMM OKas3aHHOM ycayrn (BbiMoJIHEHHOW paboTbl). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLMX TpeboBaHUN noTpebutens.

(n. 24 B pepa. MNoctaHoBneHus MpaButenbcTea PO ot 30.09.2000 N 742)

25. TpeboBaHMs, cBsA3aHHble C HeAOCTaTKamMM OKa3aHHOW ycayrn (BbiNOJIHEHHOW paboTbl), MOryT
6bITb NPeAbABNEHbI NPU NPUHATUM OKA3aHHOW YCAyrn (BbINOAHEHHOM PaboTbl), B X04€e OKa3aHMA YCayru
(BbInONIHEHMA PaboTbl) 6O, €CcNN HEBO3MOMKHO OOHapPYXUTb HEAOCTAaTKU MPU NPUHATUN OKa3aHHOM
ycnyru (BbINONHEHHOM PaboTbl), B TeYUEHME CPOKOB, YCTAHOBNEHHbIX HACTOALLUM MYHKTOM.

MNoTpebuTtenb Bnpase NpeabABAATb TPEOOBaAHMA, CBA3AHHbIE C HEAOCTAaTKAMM OKAa3aHHOW YCayru
(BbINONHEHHOM PaboTbl), B TEYEHWE FapaHTUMHOIO CPOKA, @ NPWU €ro OTCYTCTBMM - B Pa3yMHbIN CPOK, B
npegenax AByX /NIeT €O AHA MPUHATUA OKa3aHHOM ycayrn (BbINOAHEHHOM PaboTbl) AWM NATU NET, ecan
HeAOoCTaTKM 0BHAPYKeHbl B CTPOEHUU U MHOM HEABUMKMMOM MMYLLLECTBE.

NcnonHuTens oTBeYaeT 3a HegoCTaTKKM ycnyru (paboTbl), Ha KOTOPYIO He YCTaHOB/EH rapaHTUMHbIN
CPOK, ec/iM noTpebuTtenb AOKaKeT, YTO OHU BO3HWMKAW A0 ee MPUHATUA MM WAM MO MPUYMHAM,
BO3HUKLUMM A0 3TOr0O MOMEHTa.

B oTHoweHun ycnyrn (paboTbl), Ha KOTOPYI YCTAHOBAEH rapaHTUIHbLIA CPOK, UCNOAHUTENb
OTBEYAET 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKEeT, YTO OHU BO3HUKAM Mocae NPUHATUA ycayrn (paboTbl)
notpebutenem BCNeACTBME HapyLUEHUs MM MpaBUA UCMOAb30BaHWA pesy/abTata ycayrn (paboTsi),
AeNCTBUIN TPETbUX /UL, N HENPEOA0INMOM CUJIbI.

B cnyvasx, Korga npeaycMOTPEHHbIN L0rOBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX JieT
(nATK NeT Ha HeABUXMMOE UMYLLECTBO) U HeAO0CTaTKM ycnyru (paboTbl) o6Hapy»KeHbl NnoTpebuTenem no
NCTEYEHUN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLECTBO),
notpebutenb Bnpase nNpeabaABUTb TpeboBaHMA, NPeayCMOTPEHHblE MyHKTOM 24 Hactoawwmx lpasun,
€C/IM JOKAMKET, YTO TaKMe HeAOCTaTKM BO3HMKAM A0 NPUHATUA UM pesynbTaTa ycayru (pabotbl) nam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 25 B pea. MNoctaHoBneHus MpaButenbcTea PO ot 30.09.2000 N 742)

26. ECNM UCNOIHUTENb HAPYLWUWA CPOKM Hayana, OKOHYAHMUA U NPOMENKYTOUYHbIE CPOKWU OKasaHusA
ycnyrn  (BbiNONHeHUs paboTbl) MAM BO BPEMSA OKasaHWUA ycayru (BbINONHeHUA paboTbl) cTano
O4YeBMAHbIM, YTO OHA He byaeT oKkasaHa (BbINO/IHEHA) B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 30.09.2000 N 742)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. NoctaHoBNeHuA MpaButenbcTea PO ot 30.09.2000 N 742)

Nnopy4nTb OKasaHWe ycayru (BbiNnonHeHMe paboTbl) TPETbUM AWLAM 32 PasyMHYIO LEHYy Wau
BbINOJIHUTb €€ CBOMMM CUNAaMU 1 NOTPEebOoBaTb OT UCMOJIHUTENA BO3MELLEHNA MOHECEHHbIX PACX040B;

noTpeboBaTb YMEHbLUEHWA LieHbl 32 OKa3aHue ycayru (BbinonHeHMe paboTbl);

pPacToprHyTb A0roBop 06 OKasaHUW ycayru (BbINOAHEHUU paboTbl).

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX eMY B
CBS3U C HapyLUEeHWEM CPOKOB OKa3aHWA yCayru (BbINONHEHMS paboTbl).

(B peq. MoctaHoBneHua Mpasutensctsa PP ot 30.09.2000 N 742)

B c/nyyae HapyweHWs YCTaHOBJ/IEHHbIX CPOKOB OKa3aHWA yCayrM (BbIMOAHEHMS paboTbl) wau
Ha3Ha4YeHHbIX MOTpebuTesnem Ha OCHOBAHWW HACTOALLErO MyHKTAa HOBbIX CPOKOB WCMOAHUTE/b
ynJaunBaeT NoTPebUTENIO 33 Kaxabli AeHb (Yac, ecv CPOK onpeesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHn) B pasmepe Tpex MNPOLEHTOB LeEHbl OKasaHWA ycayru (BbiMOJSHEHUA paboTbl), @ ecan LeHa
OKasaHua ycayru (BbinosiHeHMA paboTbl) goroBopom 06 OKaszaHMWM ycayr (BbINOAHEHUM pPaboT) He
onpeaeneHa - obuwein uUeHbl 3akas3a. [JjoroBopom 06 OKasaHUW ycayr (BbINOAHEHWUW pPaboT) mexay
notpebuTenem n UCNOMHUTENEM MOKET BbITb YyCTaHOBAEH BO/iIee BbICOKUI pasMep HEYCTOMKK (NeHew).
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(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 30.09.2000 N 742)

HeycTtolika (neHu) 3a HapylleHWe CPoKa Hayana OKasaHuA ycayrun (BbiNoAHeHUs paboTbl) U (1amn)
BbINOJIHEHUSA ee 3Tana B3bICKMBAETCA 33 KaXKAbli AeHb (4ac, eciv CPOK onpeaesieH B 4acax) NPOCPOYKM
BNpeab OO Hayana OKasaHuA ycayrn (BbiNosHeHMA paboTbl) M (MAKM) BbINOJAHEHMA €e 3Tana Wau
npeabaBaeHns notpebutenem TpeboBaHUi, NPeayCMOTPEHHbIX HACTOALMM MYHKTOM.

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa PO ot 30.09.2000 N 742)

HeycTtolika (neHu) 3a HapylleHWe CpoKa OKOHYaHUA OKas3aHus ycayru (BbiMO/IHEHMA paboTbl) U
(nnn) BbINONHEHMA ee 3Tana B3bICKMBAETCA 3@ KaKAbll AeHb (4ac, ecan CpoK onpenenieH B 4vacax)
NPOCPOYKM BNpedb A0 OKOHYAHWS OKAa3aHWA YCAyru (BbIMOJHEHMA PaboTbl) U (MAK) BbIMONHEHUA ee
3Tana uav npeabaBieHns notTpebutenem TpeboBaHMi, NPeayCMOTPEHHbIX HACTOALMM MYHKTOM.

(ab3aL BBegeH MNoctaHoBneHnem MpasuTtensctea PO ot 30.09.2000 N 742)

Pasmep B3bICKAHHOM NoTpebutenem HeycToMKKn (NeHe) He MOXKET NpeBblWwaTh LEeHY OTAE/IbHOMo
BMAa ycnyrmn (pabotbl) namM obuyto LeHy 3aKasa, ecn LeHa BbINOJIHEHUA OTAENbHOro BMAA YCAYru
(paboTbl) He onpeaeneHa goroBopom 06 oKasaHUM ycayru (BbINOAHEHUWN PaboThl).

(ab3aL BBegeH MNoctaHoBneHnem MpasuTtensctea PO ot 30.09.2000 N 742)

Pasmep HeycTOMKM (neHei) paccuMTbiBAeTCA UCXOAA M3 LEHbl OKasaHMA yCayru (BbINOSHEHMSA
paboTbl), @ eC/M 3Ta LLeHa He yKasaHa, ucxoasa ns obLuel LeHbl 3aKkasa, CyLLeCTBOBABLUEN B TOM MECTE, B
KoTopom TpeboBaHMe noTpebuTens AOMAKHO OblN0 ObiTb YAOBAETBOPEHO WCMOJHUTENEM B AEHb
006pOBOIBHOMO €ro yAoBAETBOPEHUA UAWN B AEHb BblHECEHUA CyAebHOro peleHus, ecan TpebosaHue
notpebutens 4o06pPOBONLHO YA0BNETBOPEHO He bblso.

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa PO ot 30.09.2000 N 742)

Mpwu pacTop*KeHnn gorosopa 06 okasaHMUM yCayru (BbIMONHEHUN PaboTbl) UCMONHUTENb HE BNpaBe
TpeboBaTb BO3MELLEHUSA CBOWMX 3aTpaT, MPOM3BEAEHHbIX B MPOLLECCe OKa3aHuA ycayru (BbIMOAHEHWA
paboT), a Tak:Ke NaaTbl 3a OKa3aHHY ycayry (BbIMONHEHHYO paboTy), 3a UCKAOYEHUEM ClyYas, ecau
noTpebuTenb NPUHAN OKa3aHHYH YCyry (BbINOJIHEHHYIO paboTy).

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa PO ot 30.09.2000 N 742)

TpeboBaHMa  noTpebutensa,  YCTAHOB/IEHHble  HACTOAWMM  MYHKTOM, He  noAaJsiexar
YO0BNETBOPEHMIO, €C/IN UCMTONTHUTE/Ib AOKAMKET, YTO HapyLUEeHNEe CPOKOB OKa3aHUA yCayru (BbINOAHEHUSA
paboTbl) NPOM30LLNIO BCIeACTBUE 0H6CTOATENLCTB HEMPEOAOIMMON CUMbI UK MO BUHE NoTpebutens.
(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 30.09.2000 N 742)

27. UcnonHwuTtenb, NpeaocTaBMBLLUMIA MaTepuan ANA OKasaHuA ycayrn (BbINOSHEHMA pPaboTbl),
OTBEYAET 33 €ro KayecTso Mo npasuaam ob OTBETCTBEHHOCTM NPOAABLA 3@ TOBAPbl HEHAA/EeXKallero
KayecTBa B COOTBETCTBMM C rPaXKAAHCKMM 3aKOHOAATE/IbCTBOM.

28. MopAgoK M CPOKM YAOBNETBOPEHUA WCMONHUTENEM TpPebOBaHWI MOTPedbUTens, a TaKkKe
OTBETCTBEHHOCTb 32 HapylleHMe 3TUX CPOKOB peryampyrotca 3akoHom Poccuitickoit ®epepaummn "O
3awmTe npas notpebutenen".

29. KoHTponb 3a cobntogeHnem Hactoawmx Mpasun ocywectsnser PegepanbHas cayxba no
Haz3opy B cohepe 3awuTbl Npae noTpedbuteneit m 6Gnaronosyyns 4YenoBeKa, a TaKkKe Apyrue
depepanbHble opraHbl UCNOMIHUTENBHOM BAACTU U UX TEPPUTOPUAJIbHBIE OpPraHbl B npegenax cBoei
KOMMNEeTeHLUMM.

(B peq. NoctaHoBneHwuii MpaButenbctea PO o1 30.09.2000 N 742, ot 01.02.2005 N 49)
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