NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJ/IEHUE
ot 15 aBrycra 1997 r. N 1036

OB YTBEPXXAEHUN NPABUN
OKA3AHUA YCNYT OBLWECTBEHHOIO NUTAHUA

(8 pen. MoctaHoBneHui Mpasutenbctea PO ot 21.05.2001 N 389,
o1 10.05.2007 N 276)

B cooTtBeTcTBMM € 3aKoHOM Poccuiickont Pegepaunn "O 3awmTe npas notpebutenen” (CobpaHue
3aKoHogaTenbctBa Poccuiickoint Pepepaumn, 1996, N 3, crt. 140) MpaButenbctBo Poccuintckoit
depepaunn NOCTaHOBAAET:

1. YTBepauTb npunaraemole Mpasumna okasaHmA ycayr 06LLEeCTBEHHOIO NUTAHMUA.

2. Mpwn3HaTb yTpaTMBWmMM cuay MoctaHosneHne CoseTa MUHUCTPOB - MpasuTenbctea Poccuinckoi
depepaunn ot 13 anpens 1993 r. N 332 "0O6 yrtBep:kaeHuu lNpaBun Npou3BOACTBA U peanmsaumu
npoaykumm (ycnyr) obuwectseHHoro nuTaHua" (CobpaHue aKktoB [pesnaeHta u [paBuTenbCcTBa
Poccuitckoit ®epepaummn, 1993, N 16, ct. 1354).

Mpeacepatens MNpasutenbcrea
Poccuitckoin ®epepaumm
B.YEPHOMbIPAUNH

YTBEpKAeHbI

NoctaHoBNeHMeMm [MpaBuTenbCTBa
Poccuiickoin Pepepaumm

ot 15 asrycta 1997 r. N 1036

NPABUNA
OKA3AHUA YCNYT OBLLECTBEHHOIO NUTAHUA

(8 pea. MoctaHoBneHwui Mpasutenbctea PO ot 21.05.2001 N 389,
o1 10.05.2007 N 276)

MpaBuna, yTBEPXKAEHHbIE AAHHbIM LOKYMEHTOM, MPUMEHAIOTCA B 4acTW, He MpoTUBOpeYallei
lparkaaHcKomy Kogekcy PO un 3akoHy PP or 07.02.1992 N 2300-1 "O 3awmTte npas notpebutenen”
(MocTaHoBneHue MneHyma BepxosHoro Cyaa P® o1 29.09.1994 N 7).

|. Obwme nonoxKeHms

1. HacTtoawwme MNpaBuna paspaboTaHbl B COOTBETCTBUM C 3aKoHOM Poccuiickoit ®eaepaumm "O
3awmTe npas noTpebuTenei" U peryiMpytoT OTHOLIEHUS MeXKAY NOTPeBbUTENs MU U UCTIONHUTENAMU B
chepe OKasaHMA ycayr ObLLECTBEHHOrO MWUTaHMA, a TaKKe obecneymsaloT npasBa noTpebutenelt Ha
noJiydeHMe yCayr Hagnexkalero KayectBa M 6e3onacHbIX AAs KU3HM M 340p0Bbs, MHbOpMaLuu 06
ycayrax v UICNONIHUTENAX YCAYT, ONpesenatoT NopAL0K peanmsaumnm sTux npas.

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 10.05.2007 N 276)

2. Moa notpebutenemM MNOHMMAETCA T[PaKAAHMH, MMEOWUN HamepeHMe 3aKasaTb Wau

3aKa3blBalOLWMA, WCMONb3YIOWMIA YCAYrM OOLWECTBEHHOrO MUTAHUA WCKAUYUTENBbHO AR JINYHbIX,
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ceMelHbIX, AOMALUHUX M MWHbIX HY}A, He CBA3aHHbIX C OCYLLeCTB/leHMeM MpeanpUHMMaTENbCKOMN
AeATeNbHOCTU.
(B pea. MocTtaHoBneHua Mpasutensctea PP ot 21.05.2001 N 389)

Moa, wcnonHMTenem MNOHUMAETCA OpraHusauus He3aBUCMMO OT OPraHM3aLMOHHO-NPaBOBOM
dopMbl, a TaK¥Ke WHAMBMAYa/bHbLIA MNpeanpUHMMaTENb, OKasbiBalowWMe noTpebutento ycayru
06LLLEeCTBEHHOrO NMTaHUA MO BO3Me34HOMY A0roBOpY.

3. Ycnyrn obuiecTBEHHOro MUTaHUA (Oanee MMEHYIOTCA - YC/IYrM) OKas3biBAlOTCA B pecTopaHax,
Kade, 6apax, CTO/MOBbIX, 3aKYCOYHbIX U APYTMX MECTax O6LLeCTBEHHOIO MUTaHMA, TUMbl KOTOPbLIX, a ANA
pectopaHoB M 6apOB TaKMKe MX Knaccbl (NOKC, BbICLLIMA, NepBblii) ONpeaensoTcs UCMNONHUTENEM B
COOTBETCTBUM C rOCYAAPCTBEHHbIM CTaHAAPTOM.

4. Pexum paboTbl WUCNONHUTENSA - TOCYAAPCTBEHHOW WAWM  MyHUUMMNAAbHOW OpraHuMsauuu
YCTQHaB/NMBAETCA MO PELIEHUIO COOTBETCTBYHOLLMX OPraHOB WCMOJIHUTENbHOMW BAAacTM U OpraHoB
MECTHOIo CaMmoynpaBaeHus.

Pexkum paboTbl UCMONHUTENA - OpPraHM3aLMM MHON OpraHM3aLMOHHO-NPABOBON GPOpPMbI, a TaKKe
WHAMBUAYAIbHOIO NpeAnpUHUMATENA YCTaHABIMBAETCA MMM CAMOCTOATE/bHO.

B cnyyae BpeMeEHHOro MPUOCTAHOBAEHUSA OKasaHua ycayr (AnA npoBeAeHUs NAaHOBbIX
CaHWUTaPHbIX AHEM, peMOHTa U B APYrUX Cay4anx) ucnonHutenb obsa3aH CBOEBPEMEHHO NPeaoCTaBUTb
nortpebuTento MHpopmaumio o gate U CPOKax NPUOCTAHOBNEHUS CBOEN AEeATE/IbHOCTU.

5. UcnonHuTtenb BMNpaBe CamMOCTOATENbHO YCTAHaBAMBATb B MECTax OKasaHWs ycayr npaBuia
nosefeHua ana noTpebuteneil, He nNpoTMBOpPeYalMe 3aKoHoaaTenbCTBy Poccuiickon Pepepaunm
(orpaHuyeHMe KypeHus, 3anpeLleHe HaxoXKAEeHWA B BEPXHEN o4exae U apyrue).

6. WcnonHuteno o06a3aH cobatogaTb YCTAaHOB/AEHHblE B  TOCYAAPCTBEHHbIX CTaHAAPTAX,
CaHMUTapHbIX, MPOTUBOMOMKAPHbLIX MPaBWUaX, TEXHUYECKUX [AOKYMEHTax, Apyrux npasunax Mu
HOPMaTUBHbIX AOKYMEHTaX (fanee MMEeHYHTCS - HOPMaTUBHbIE AOKYMEHTbI) 0653aTe ibHble TpeboBaHUA
6e30MacHOCTU YCAYT AN1A }KU3HW, 340P0BbA /IIOAEN, OKPYKaloLWen cpeabl U UMYLLECTBa.

(8 pea. NoctaHosneHui Mpasutenbctea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. WUcnonHuTenb CcamMoCTOATENIbHO oONpeaenseT MepeyeHb OKasblBAaembix ycayr B cdepe
ob6lecTBeHHOro nuTaHMAa. OH [O/BKEH MMeTb aCCOPTUMEHTHbIM nepeyeHb MNPOU3BOAUMON UM
NPoAyKUMM OBLLECTBEHHOrO NUTAHMA, COOTBETCTBYIOWMIA 0653aTeIbHbIM TPpeboBaHMAM HOPMATUBHbIX
OOKYMEHTOB.

8. WcnonHutenn 06s3aH MMETb KHWUIY OT3bIBOB W MPEAJIOXKEHMI, KOTopaa npeaocTaBasaeTcs
notpebuTento no ero TpeboBaHuMo.

9. K oTHOWEHMAM, BO3HMKAOWMM NPU OKasaHWUM YCAYr B 4YacTU, He YperyanpoBaHHOM
HacToawuMK MpaBunamm, NPUMEHSIOTCS NPaBMAa NPOAAXKM OTAENbHbIX BUAOB NPOAOBONbCTBEHHbIX U
HEenpPoAO0BO/IbCTBEHHbIX TOBAPOB.

10. Hactoswue [paBuna B HarnagHoM M AocTynHol ¢dopme A0BOAATCA WCNOAHUTENEM [0
cBefleHUn notpebuTenei.

Il. UHpopmauma o6 ycnyrax

11. UcnonHutenb 06s3aH [OBECTM A0 cBegeHuA notpebutenet GUpmeHHOe HaMMeHOoBaHUe
(HaMmeHoOBaHWE) CBOEI OpraHM3auUMK, MEecTo ee HaxoXKaeHusa (agpec), TMN, Knacc U pexkum paboTbl,
pa3meLL,an yKasaHHy MHbOPMaLLMIO Ha BbiBECKE.

(B peq. MoctaHoBneHua Mpasutensctea PP ot 10.05.2007 N 276)

NHanBmMAayanbHbIM nNpeanpuHUMaTeNb OO/KEH NpenocTaBuTb notpebutenam uHbopmauumio o
rocygapcTBEHHOM PerucTpaumm 1 HAMMeHOBaHMM 3aPErnCcTPUPOBABLLENO €ro OpraHa.

Echu  peaTenbHOCTb  WMCNOAHUTENs  MNOSNENWUT  JIMUEH3UPOBAHUIO B COOTBETCTBMM  C
3aKoHoaaTenbcTBOM Poccuiickon Pepepaummn, To oH 06a3aH npeacTtaBuTb MHPopmMaLMio O Homepe,
CPOKe AeNCTBUS INLEH3UK, a TakKe 06 opraHe, ee BblgaBLLEM.

YKaszaHHan nHbopmaums pasmellaeTca B yA0OHbIX 418 03HAKOMAEHUA NOTpebuTtens mecrax.

12. NcnonHutenb 06A3aH B HarnsAHOM M AOCTyNHOM dopme A0BECTU [0 CBeAeHUA noTpebutenen
HeobXxoAMMYl0O W [0CTOBEpHYy0 WHbopmaumio 06 oOKasbiBaeMbiX Yycayrax, obecrneuymBatolLyto
BO3MOXHOCTb UX NpaBUIbHOTO Bbibopa.

NHdbopmaums aonKHa coaeprkaTtb:
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nepeyeHb YCAYr U yCA0BMA NX OKa3aHWA;
LeHbl B pybaax n ycnosus onnatbl YCAYT;
(B pea. MocTtaHoBneHua Mpasutensctea PP ot 10.05.2007 N 276)

dMpmeHHOe HauMmeHoBaHMe (HaMMeHOBaHWE) npegnaraemoin npoayKuMM obLwecTBeHHOro
NMUTaHMA C yKazaHMeM cnocoboB npurotosaeHna 604 1 BXoaAWwMX B HAX OCHOBHbIX MHIPeaMEHTOB;

cBegeHus o Bece (06beme) NopLmii roToBbIX 61104 NPOAYKUUN 0BLLECTBEHHOIO NMUTAHMUA, EMKOCTU
OYTbINKM Npeanaraemoro ajIkorosibHOro HanuTka n o6 obveme ero nopumi;

CBeAEHUss O MUWEBON LEHHOCTM MNPOAYKUMM OOLLEeCTBEHHOIO MNUTaHUA (KanopuiMHOCTY,
cofepXaHnun 6enKoB, XKMPOB, YrNeBOAOB, a TaKXe BUTAaMWHOB, MAKPO- U MWUKPO3NEMEHTOB MNpu
006aBfeHNN UX B MpoLLecce MPUroToBAEHUA NPOAYKLMM 0BLWECTBEHHOrO NMUTaHMA) U cocTaBe (B TOM
yncne HaMMmeHOBaHME MCMONb30BAHHbLIX B MPOLECCe M3rOTOB/EHMA NULLEBLIX A06aBOK, BUONOrMYeCcKH
aKTUBHbIX [006aBOK, MHPOPMALMA O HAAMYMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C
NPUMEHEHNEM FreHHO-UHXEHEPHO-MOAMPULLUPOBAHHbBIX OPraHM3MOB);

(ab3aL, BBegeH MoctaHoBneHnem [pasutenbctsa PP ot 21.05.2001 N 389, B pea. MocTaHOBAEHUA
MpasuTenbctea PO ot 10.05.2007 N 276)

0603HaYeHNsA HOPMATUBHbIX [OKYMEHTOB, 006s3aTe/sibHbIM TPebOBaHMAM KOTOPbIX AO/MKHbI
COOTBETCTBOBATbL NPOAYKUMA 0OLLECTBEHHOTO NMUTAHUA M OKa3blBaeMas yCayra;

ab3aupl AeBATbIN - ABEHaALUATbI yTpaTuauM cuay. - MocTaHoBneHwe [Mpasutensctea PP ot
10.05.2007 N 276.

13. WHbopmaums o npoaykuum u ob ycayrax [OBOAUTCS A0 CBedeHua noTpebutenei
NnocpeacTBOM MeHI0, MPENCKYPaAHTOB UM MHbIMM COCOBamM, NMPUHATBIMU NPU OKA3aHMM TaKUX YCAYT.

14. Motpebutento [oAKHA ObITb NPeAOCTaBAEHA BO3MOMKHOCTb O3HAKOMJIEHUA C  MEHIO,
NpPencKypaHTamMm 1 yCnoBMAMKN 06CAYKMBAHUA KaK B 3a/1e, TaK M BHE 3a1a 06CNYKUBaHMA.

15. NHbopmauma o6 ucnonHWUTENEe W OKasblBAEMbIX WM YCAyrax AOBOAWUTCA 40 CBeneHus
notpebuteneit B Mecte NPeaoCTaBAEHUA YCAYT HA PYCCKOM A3blKe, @ AOMNOJIHUTENBHO, MO YCMOTPEHMIO
WCNONIHUTENA, Ha TOCYAAPCTBEHHbIX A3blKax Cy6bekToB Poccuiickon Pepepaumm M pPoaHbIX A3blKax
HapoaoBs Poccuinckont depepaumn.

MoTpebuTtenb BNpaBe NOAYYUTb AOMNOAHUTENbHYIO MHPOPMALMIO 06 OCHOBHbIX NOTPEOUTEIBCKUX
CBOMCTBAX W KayecTBe npegiaraemMon NpoayKUMM OOLLEeCTBEHHOro MWUTAHWA, a TaKXe 06 ycnoBusx
NPUroToBAEHUA BI04, €C/IU 3TN CBEAEHUA HE ABNAIOTCA KOMMEPYECKOM TalHOM.

lll. MopAaoK oKaszaHua ycnyr

16. WcnonHuuTenb obsasaH oKasaTb ycayry nobomy notpebutento, obpaTvBlIEMYCA K Hemy C
HamMepeHMeM 3aKas3aTb YCAYry, Ha YC0BUAX, COrNacOBaHHbIX CTOPOHaMMU.

YcnoBuA OKasaHMA YCAyrn, B TOM 4YuC/e ee LeHa, YCTaHaBAMBAOTCA OAMHAKOBbLIMW Aaa BCex
noTpebutenei, 3a UCKNOYEHMEM ClyYaeB, Koraa ¢peaepasbHbiM 3aKOHOM M MHbIMW MPABOBLIMM aKTamm
Poccuiickolt  depepaumm  AonyckaeTcA  NpeaocTaBiAeHMe  AblfoT A48 OTAE/NbHbIX — KaTeropwuii
nortpebuTenei.

17. MNpeAaBapuTenbHbIA 3aKa3 Ha OKasaHME YyCayrM MOXKeT 6biTb 0pOpPMIEH NyTEM COCTaBAEHMSA
OOKYMeHTa (3aKka3, KBWTaHUMA W gpyrMe BuUAbl), CcoAeprKalero Heobxogumblie cBeaeHWsA
(HanmeHoBaHWe UcnofHUTENs, GaMUANA, UMA U OTYECTBO NOTPEBUTENA, BUA, YCAYTH, €€ LieHa U yCIoBUA
onnaThbl, AaTa NPMEeMa M UCMOJIHEHMA 3aKas3a, YC/I0BUA BbINOJHEHWUA YCYTK, OTBETCTBEHHOCTb CTOPOH,
AOJIKHOCTb MU, OTBETCTBEHHOTO 3a Npuem 1 opopmMmIeHne 3aKkasa, MoANUCh IMLA, MPUHABLLErO 3aKas,
W Apyrve cBedeHus), a TakKe nytem opopmIeHUn 3aKasa NocpesCcTBOM TeniepOHHOM, 31eKTPOHHOM UK
WMHOW CBA3W.

OavH 3K3eMnAAp LOKYMEHTA, MOATBEPXKAAMOWErO 3aK/0UYeHne AoroBopa 06 OKasaHWW yciyriu,
BblZaeTcs notpebutento.

18. WcnonHutenb o06dA3aH oOKasaTb NOTPEOUTENO YCAYyTM B CPOKM, COI/IAacOBaHHble C
nortpebuTtenem.

19. WUcnonHutenb o6a3aH OKasaTb YC/AYrM, KayecTBO KOTOPbIX COOTBETCTBYeT 06s3aTefibHbiM
TpeboBaHMAM HOPMATUBHBIX LOKYMEHTOB W YCI0BUAM 3aKa3a.

20. UcnonHuTenb BNpasBe NPeAnoXWTb NoTpebuTento npeaBapuTeNbHYO onaaTy ycayr, onnaaty
nocne otbopa 6atog uam nocne npuema nuiM AnM6o apyrme Gopmbl ONAATHI, @ TAKKE HAANYHbLIA WK
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6e3HaNMYHbIM NOPALOK pacyeTa 3a OKa3blBaeMble YC/IYrM B 3aBUCMMOCTU OT MeToAa 0b6cayKuMBaHUA,
TMNa, cneuyannsaumm UCNOHUTENS U APYTUX YCNOBUIA.

MoTpebutens 06s3aH ONAATUTb OKasblBAaemble YCAYIM B CPOKM M B MNOPAAKe, KoTopble
COr/1IacoBaHbl C UCMONHUTENEM.

NcnonHuTenem npu pacyeTax 3a OKa3blBaemMble YCAYrU BblAAETCA NOTPEOUTENID [OKYMEHT,
NnoATBEPKAAIOWMI UX ONNATy (KaccoBbll YEK, CHET UK ApYrve BULbl).

21. UcnonHuTenb 06s3aH NpeaocTaBUTb NOTPEBUTEN0 BO3MOMXKHOCTb NPOBEPKN ob6bema (Macchl)
npeasiaraemon emy NpoayKUMnN o6LLECTBEHHOIO NUTAHKA.

22. NcnonHutenb 06a3aH NpoBOAMTb KOHTPO/b KavyecTBa M 6e30MacHOCTM OKasbiBaeMbIX YCAYT,
BK/IOYAA MNPOAYKUMIO OOLLECTBEHHOTO NWUTAHWUA, B COOTBETCTBUM C TpeboBaHMAMM HOPMATUBHbIX
OOKYMEHTOB.

(n. 22 B pea. MNoctaHoBneHus Mpasutenbctea PO ot 21.05.2001 N 389)

23. K OKa3aHWIo yCnyr, CBA3aHHbIX HEMOCPEeACTBEHHO C MPOLECCOM MPOM3BOACTBA MPOAYKLUMMU
obLecTBEHHOro NUTaHMA U obCayKMBaHMEM noTpebuTenei, AonyckatoTca paboTHMKKM, npoweawue
CneumnanbHyo NOAroTOBKY, aTTecTaumio U MeaUUMHCKME OCMOTPbI B COOTBETCTBUM C 06A3aTENbHbIMM
TpeboBaHMAMU HOPMATUBHbIX JOKYMEHTOB.

(8 pea. NoctaHoBNeHuMA MpaButenbcTea PO ot 21.05.2001 N 389)

24. Hapsgy € OKasaHMEM ycnyr obL,ecTBEHHOro MUTAHWS WUCMOJIHATENb BMNpaBe MNPeasioXKuTb
notpebuTento Apyrue BoamesgHble YCayru.

UcnonHutenb He Bnpase 6e3 corsfacus NoTpebuTtensa BbINONHATL AOMNOJHUTE/NbHbIE YCAYTU 3a
nnary.

(8 pea. NoctaHoBNeHuA MpaButenbcTea PO ot 21.05.2001 N 389)

MoTpebuTtenb BnNpaBe OTKA3aTbCA OT OMJIATbl TAKUX YCAYF, @ €CAIM OHM ONAaYeHbl, NoTpebuTenn
Brpase noTpeboBaTb OT UCMONHUTENA BO3BPATA YN/IQYEHHOM CyMMbI.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 21.05.2001 N 389)

25. lMpn HapylweHMn CPOKOB MCNOJHEHMA NpenBapuUTEe/IbHOINO 3aKa3a Ha OKasaHue Yycnyru
noTpebuTenb BNpaBe No CBOemMy Bbibopy:

(8 pea. NoctaHoBneHuA MpaButenbcTea PO ot 21.05.2001 N 389)

Ha3HaYUTb MCNONHUTESO HOBbIV CPOK;

(B peq. MoctaHoBneHua Mpasutensctea PP ot 21.05.2001 N 389)

noTpeboBaTh YMEHbLLEHUSA LiEHbl 32 OKa3blBAaEMYIO YCAYTY;

ab3au, uckntoyeH. - MocraHosneHue MpasuTtenbctsa PO ot 21.05.2001 N 389;

0TKa3aTbCA OT UCMOJIHEHNA A0roBOpPa 06 OKa3zaHUM yCayriu.

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 10.05.2007 N 276)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe MOJHONO BO3MELLEHMA YObITKOB, NPUYMHEHHbIX eMY B
CBA3N C HapyLUeHMEeM CPOKOB OKasaHWA ycayru. Y6bITKM BO3MeELLaloTCA B CPOKWM, YCTAHOB/EHHbIE
3aKoHoaaTenbctBOM Poccuiickon depepaunun s yAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHUM
nortpeburens.

(8 pea. NocTtaHoBneHuA MpaButenbcTea PO ot 21.05.2001 N 389)

TpeboBaHMA NOTpebuUTENAa He noanexkaT YAOBNETBOPEHMUIO, €CN UCNONHUTENb AOKaXKeT, 4To
HapyLlleHMe CPOKOB OKas3aHWA YCAyrM Npou3oLWio BCAeACTBME HEenpeogoaMMON CUAbl MAKM NO BUHE
nortpebutens.

26. NoTpebutens npu obHapyKeHUM He[OCTaTKOB OKAa3aHHOM yCayrv BrnpaBe no CBOemy Bblbopy
notpeboBaTb:

6€3B03ME34HOI0  YCTPaHEeHMA HeAOCTATKOB OKa3aHHOW  YyCAyrv, BKAOYaA  MNPOAYKLMIO
06L,ecTBEHHOro NUTaHUA;

COOTBETCTBYIOLLENO YMEHbLUEHUA LLEeHbl OKAa3aHHOM yCayrun, BKAKOYasA NPOAYKLMIO 06LLEeCTBEHHOIO
NUTaHUA;

6€3B03Me34HOro0 NOBTOPHOrO M3roTOBAEHWUS NPOAYKLUMM OOLLECTBEHHOIO NUTAHWUS HaA/1eXKallero
KayecTBa.

MoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa 06 OKasaHuM ycayrm n notpebosaTtb
NO/IHOTO BO3MeLLEeHMA YObITKOB, €C/IM B YCTaHOBJIEHHbIM YKa3aHHbIM [0rOBOPOM CPOK HeaoCTaTKu
OKa3aHHOW YyC/AyrM He ycTpaHeHbl WcnonHutenem. [oTpebutenb TakXKe BNpaBe OTKasaTbCs OT
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NCNONHEHNA pgorosopa 06 OKasaHUKM ycayrn, eciam uMm OOHapyXKeHbl CyllecTBEHHble HenoCTaTKu
OKa3aHHOW YCNYIM UM UHblE CYLLECTBEHHbIE OTCTYNAEHWUA OT YCI0BMIA A0rOBOPA.
(B pea. MocTtaHoBneHua Mpasutensctea PP ot 10.05.2007 N 276)

MoTpebuTtenb Bnpase NoTpeboOBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3W C HEJ,O0CTaTKaMM OKA3aHHOM yCayriu.

(n. 26 BBegeH MoctaHoBneHnem MNpasutenbctea PO ot 21.05.2001 N 389)

27. NMoTtpebutenn BnpaBe B Atoboe BpemAa OTKa3aTbCA OT 3aKa3aHHOW MM YCAyrM Npu yCNOBUM
ONNaTbl UCMONHUTEND PaKTUYECKM NOHECEHHbIX PACX0A0B, CBA3AHHbIX C UCMOIHEHMEM 06A3aTENbCTB NO
O0roBsopy.

(B pea. MocTtaHoBneHua Mpasutensctea PP ot 10.05.2007 N 276)

28. 3a HeuCnosHEHME WKW HeHaAsexallee WUCNoSHeHWe 06A3aTeNbCTB MPW OKA3aHUKM yCayr
WCNOSIHUTENb HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C TPaXKOAHCKMM 3aKOHOAATeNbCTBOM W
33aKOHOAATEeNbCTBOM O 3aLuMTE NpaB noTpebutenei.

29. KoHTposb 3a cobntogeHmem Hactoawmx [pasun ocylwecTsaoT ¢eaepanbHblii  OpraH
UCMONHUTENLHOM BAACTU M ero TeppuTOpuasibHble OpraHbl, Ha KOTOpble BO3/0XKEHbl GYHKUUKM NO
KOHTPOAIO 1 Haa30py B cdhepe 3anTbl NpaB NoTpebutenei n NoTpebUTENbCKOro PbiHKA.

(n. 29 B pea. MNoctaHoBneHus MpaButenbcTea PO ot 10.05.2007 N 276)
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